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Campaign analysis
Clickstream analysis
Competitor analysis
Critical path analysis
CRM analysis
Customer analysis
Customer profile analysis
Data analysis

Demand analysis
Develop analysis
Distributors analysis
Economic analysis
e-Crm analysis: Electronic CRM analysis
e-marketing analysis
e-marketplace analysis
External analysis
Feasibility analysis
Gantt charts analysis
Gap analysis

History analysis
In-depth analysis
Intermediary analysis
Internal analysis

Keyphrase analysis: short for keyword phrase:
to successful search engine optimization

KPIs analysis: Key Performance Indicators
Log file analysis

Market analysis

Marketing analysis

Marketplace analysis

One-off annual analysis

Performance analysis
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Portfolio analysis

Resource analysis

RFM analysis: Recency, Frequency, Monetary
value

Sales analysis

Satisfaction Improvement analysis
SCM analysis

SEO analysis: Search Engine Optimization
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SWOT analysis

Target Markets analysis
Technology analysis

Usability analysis

Value Chain analysis

Web analytics analysis

Web stats analysis

what-if analysis
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'Threat of New Entrants

' Bargaining Power of Buyers

" Bargaining Power of Suppliers
¥ Intensity of Rivalry

® Threat of Substitutes

" When to compete?

" Where to compete?

* How to compete?
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" BSC: Balanced Score Card
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I Relational (Customer) Capital |
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I 2. Relation with partners, suppliers and customer (R.PSC)
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—————————————— —_—

(Sharabati et al, Y+1+) 5 ;58 sloaslo pw (cogteto Joo Vo-0 S

L M1-0 ISl 50 pb)lib by Julod 0 (6,58 laalo s L3 (goleidan (oogeie Joo
Syls calls Ve-0 S jo (Sharabatietal, YoV ) 6,58 sloaslop sogpin Jow



(S ,8 e il gy (o a1 glawd! 4y lo i
L le sUlg ccalbg (6599580 dlman o «blugs da ol )5
I csys0 00 SL Lo o (Sl 5L Las o il 03551 | ]

| oS ‘6)5195 wols, ‘u:’jﬁ*"i [
. \4
! OB el s i (b | glataly 4o ' bl 4l p Juloi slaJoe
P s skl ool oSl o iSalem 5,5 | SWOT, PEST, STP, TL/BL,
) . . . . BSC, Supporter/Enabler,
| e Lagma g sl fSon Ay s | = | RGT"F;GM /a v
Lo LIS iy 5o wany cdgis colael gl ocgyloliy | T
I P EDCES UV I EDN 5 I BN B E S LISV P g | VP's, YCCRS'\'/IC(S:'CEAA' CCF,
| kscl.c.d}l w.%){> ‘)Wml? Y d).é ‘GQLNWB [ !
A
! (83155 e Slojlw ()5 Sl (g )bl aylo I
I colace wols olSL doa ol p colel mal (gm0 oS | ]
i (6 )5 wle 5,15 ol aly o5 (o lidb Jos e oL |
skl ails ale p gl slo ol ls ‘U.ML Jeme XNy | o
P s 5 T il sl sl ccs o ol o b5l ||
] emaass LMl ol ik g oS i cslaan] |
: L Jls, 15 l5ep i slop b iz enlie | |

b5 ol Judond 50 (6,58 slaarlo ju bl goldudn (sogtdo Juo -0 S50

aolip Jloni 53 (658 sladilojw 832,15 (Golesdan (o500 Joo— V-0

@bl 4l Jlos sladoe Jalos )0 (6,58 slaasloj 515 (g 2 5 aslllas 5l g
ol 0aaiS s 5 T s dalol jo aS saelcawods 3,5 ol 5l el cogpie Jow (Seig Sl

PEST SWOT oo ;3 g,55 glodslo 8 0,51 -1Y-0

e 5,55 (gladsle yew (SlaALE 5 Ladls jI 5o jobds S b LSl togh g chns Llis

L s e Sewls g o Hllss cmils o (o 8L gludl (sldasle puo (yiils &8lg 0 taigd o
So (Al w8 LLE 5l Lakd 5)l50 (nl ded 5 1098 oo )9S 10 (55158 5 SIS ez ge
05 3 (A el el yitin b |y ommilio LLS)| 28 50 S oS alfan igh oo ogmaine £S5
aS 131> (558 slabal; arlo s S o 85 65l (LSee 5 (Sl (S b s (0T 2555



5 oozl galome 1o conlin 5 S50 i 5 cmilin (Jlo 0uiiS sl (2800 4 il oo
ol S olaiel iy Cog o5 e camlbio )25 4 0505 5 00l (M1 g (T Slelozz|
SgeS 9 D98 bl il corge i lalal) ladlepw @8ly)s 098 jiie 4z 2 5,8l
Dog—inal sl Sls (555190 0550 10 iz Cenla S geinS rs bl i8] g0
2l 5 2l g b dapinnas drugi 5 3o I geenS Glaan Ty Cu o (soine oSl
Zewlyl By abaly cpl g il glaasle e

Sy (JB Gl g oss yiin D98 bl Wil jiien ) gees So 6,8 slaale o 4z o
bl L s abal; (6,58 sloaslopo @8lg)0 090 00 p &5 50 hnd LI 55 (658 sladile e
I 1S geanS Cins bl b yogSiae bl g g3

sise Jaol5 jsboas ) PESTEL o (i oe &5 18 Sy (o215 sladangs g lacas 189,90 )
L Cnlioe Loculow g baoee o5 )5ld bl olasdl (ilg 8 51 (00 wlaags w88
Jolais @ S gecS o ol il b 5 i oo b S g g8 bl o L5l glacg !z
g SVgamme (50,5 g an] B el canlio 6,58 sloasle o yiils diejls Ol poss ol i p
Slojlms sloiuslns 5 0ud (5552, Lol 2y b Cmlin Jelos nl 3l o Sloas
2 Cmmlige Slbls )l 5 basl 38l csgime laceSIle (o)l lpml claiins 0¥ slajeme
PSS Colae s @ 5y 1) S s g 0alinr Al )5S e Dl s ) S (See S e
VWY-0 JSi o Lacus 3 5 (6,58 slaaslo s g8 blas 5l oolaiwl b laayoys 5 cans bla jals
Lol 00l gy
T

o5

logd > gl e low,d \ e

oo 5 6,56 sl puw g8 bl 31 oslisiu! b Loy s 5 cins bl ials 1Y-0 S5

STP, SCA Judoxi ;5 (5,55 (sboslo ya 8 5,5-Y-1¥-0

b g Sl 6t oy g Slalaily by (595 335 j5ba (i (AR Lol 35 o3

Sl 5 plxil (Sen azg (n e 4 g oo Sl 5 (5 LS dile s @y a5 b (gan A5
0l (gan S b iie ganaglyl b g ST (g e it Sla i 4y i3l Cu 0
2, Sl Sldllas 4y L5 L3, a5 x3lo o (LG 5ges s 1) Bud 15U oy Sewwlio



oLl (n e 4 ) g oy 5 oIk (2B e 0 5 Lo o LUl S geenS
o 25l wailys LSS g lolis I claastin ool pae 5l (25,5 il Lo S eolanul 018,
ol G (Sl (lsieas wlgi oo 5158 5 B Bl Ly gla Soals 5 (il 4 bales
5 o slalil Byai g anazr b ide Qi Gl ange e Dbl g gy Saiy o ab
L Lo, ol )8l olad g B acS as el oS ale o ax g5 20,5 )8 oolatuls g0 Modlopn
Al (6 pion JlolBg 5 diaiyls ) b i dils a5 Gl Slads p G 4 yion b S S
Eo= 3l Lo S g assS 1l S0l slacy ju aST > Cannd loslu IS e WgcwnS ol L <ol
Yok Olej St Cunlion )5 gennS (nl (e ool @ o) sl g Sl Sl (05 Cape
S5 6,58 slaasle s 5l oslitul bz B ylay ol o S 18 ol Lialas 45 595 (6 pous
wb).’ M‘P prevee 6)3Ty 9 )‘d..»la Ggls) Lgl.tbw)a dl'> Ew (.‘:J“A‘ Lnggsi"“"L“’ w‘)ﬁ‘)’ 09){9
IS 6,8 laasle pu 5l oslaiwl b SLolSol g Ban Jlil s guis ise « S0l Cu e 3l

el 00,5 s i (JaST Y0 S 4 1, VY0

]
Sua 5k

i e e Lol >
B, Cozo S

Olwb)

f \ ol

oy P oplawl e ke,

6555 (5lasLo pus 31 o0liiasl b holSalr 3 B 3l (ot (A phRs (B S0 (B Y-0 S



ELBUL aBemo] Juloxs 38 (6,58 slodslo pw 359, 5-F 1Y

(IS et leas Ly Jpame 4y i3b 5 ol lib aseal Judod 50 (6,58 slaslo
loan T3 plas oyl Lo gloasle o ited Ludo 55 1358 o JUIS 5 el | 5 s s, asli
5 o ) Sleas g Y5 ame a9 Sl JUIS Gl 5 (3558 5 (6 IS Caerd (80,5 4 by e
i gl ol ey iz co |zl Sl slotsle s ansgs oo T3 cnl sl 42 g0l soles
Sgi oo Jolds 1y laSa5le ps b (6 e 31 eadylo jl57g ool 3 pl b as ol ol b bls )

Pog Az gy Judxd jo (6,58 slaaslo s & o, l5-F-1Y-0

)093 B eS8 Gladlopw iSlas 0 sy log s Jlow )0 slad > poe S
355 Slbls )l 5 S game daanTyd (ooloi 1o 6xsls 5l (2B, Cage 00938355 Bl
Sl laasle s sl sUlsi 5 baay o o Siagls oled 5l oslicl b o g 0,5 oo, 4
o=l i s SoSlle 5 LS le sladile s il oo Blax 41 0lo)lgesl ags ©ja8 95
slataly aslo o sloslawl b jlal 208, slocy o oyl ).ul.. e oo )8 slaidlood | auags
e ) L8y plow anaz VI 050l axi o 5 oails) Sl a ) gl yiin olnle an e
GRFA e s 0iS el o5 e L 00 5 Slbls )l awS o colas oSow o 025,99
g oleel ()b yide (gaueinls ) (glaie Glods (gl « Sudp S g ol g oauSas e
Bl agy Jodog ol joly BasSas,e 5 ol e Siaily ©)a8 Cunlioo ) gems S 3945
oy dlod ol ) 95290 lamagd wiilyi oo ol Syg0tr (6558 ladlepw @ly e il
iled fad L) 6l suaed 5 ) semS ln (2o

RGT g YC's Jdoxi ;0 5558 sdaslo s o 9 ,5-0-1Y-0

550131 90 N8 oo 3l ot ) (SsSz 5 Lulyd p Y samme g Slass )] (ol (e

Aids (59,5 CalB) 895 9 xS (S S5 Ceslion 2l)BL b slagsl il (sales o
P o plejl plaplial b alides gla e 5 lapley po slabal; sloasle jw 25 1,3
S5 53 5 i ol og wislys Sglie lSe 8 5 s sla JUIS Ltalas 5 g e e
Sk oo (SS9 S L 0590l 1358 00 1S goenS polas g 0y crge (2blbislaastn )
Jbo 0 LacS 18 5 595,55 Jb 5o pblibsbeactn g ol Sio o o 0568 Gl 5 b
sloasd 3 Jox o6 sladln; &b 5l (Solia Jlimms claas 5 SV game witius )
diie bLE 4 relae 5 @ ooy gl b Jlumms zof GV i) oo (9,8 alise
50,5 Sl 5 Ghe sleanl g sl nl 5 b laeS po adly)s wigh oo Jlo)l Sle
L (S Sl bl )l b asecs jo g wisls s i |y Sleas (00,5 5 SV game (00,5 «Oledlbl
SB35 e 2 (2Ll (il iy (SIS 55 5 S AS el 0l yie



QLS Ay e pdy edinled oolaiwl yiion ¢ yidon (Sodg Sl SU L o 1) 03 Sludl slaasle o
oo, wlaiel aS aiuS 3945 (g,9b oy Cavgaome e (e (oldl x> slajidu wled (o g
Ao b ysrine 4z 58 g ) S (T Culespe g asile p STas 1) Gl ki (s lolé

sl asls iy pleol codbd Ml O a0y g 4285 Cwons

BSC Jodxi jo 5558 sbraslo s 0 ,5-F-1Y-0
55 oo ) asdllaes g0 oo LS50 (Jle 9 (6,58 il il 3kl Sla ST o 5o
Supporter/Enabler Judxi ;0 5,539 slaaslo pw o p,5-Y-1Y-0

L (55lmaioilys ol o ailys go dalys g 4ty o 0ulais b ol elaw 5 YL mhaws oS0
-Seoe il Jlaiue Laan o 2alS o oolfim ol 55,5l (6,58 laaslepm o390 ploiy
SlaaT 3 wlBuns ol Wb cov o le b S g (bl b po o Sladl aslo o Cendl
2l oo Laa s zalS slow aalyo iuly 3l s YU mlaw olfays Lol ol Sogame |y 095
9155« 2blib aslp dmwgs (g8 (59 (b it aisls Ll Cpa 1 (6,58 (sladslo s
5 a5l 4zl ol e 4y 1y (T 5 T Slebazz| s g wlbls )| 5 @Y gams wloss il s
5 iled has leatsllys 4 plasty cll 1 S g Glacabow g ol sl daas )
Loz by g sy aialys iSTa 4 lags sl 5 () slacaze dace Dl cdl> )l
S il LS ple 4 o 1) (Solite 5 o

FAB =i ;0 6558 slaaslo pw o 9 ,5-A-1Y-0

L )le sloaslo o FAB i 1o (o 20,50 sloaiy])f g lacolld Sloogas 5 b Sy

58 3o )18 (o) 090 ) @lie g b))l oty je (soleS g 00l JI 3 Jlod 8590 <52 e s>

5 Sl ailoys w5 35155 (B slacyje ol gla Sl looliul b i e Sl o
SIS et i ) @Blie g batuge a8 5 lacudlad sla Sy 2 550 2 ogdle labal,

COF Julons 30 6,55 sladylo pus & o, l5-4-1¥=0)
slozel g Slatty iy o(gm s ansd a8 3l oo Ty (gt sl (sl 255

it (555l Cnligo B g (5,5l dylo s 0 oudisiyasl gloany T soles aitus
slatlo,w cogis 4y Sl loyu lacudds 5 6)5lp da Gy (il odle o5 wigds
Sl g &l Oglay SYgams § Do Sleogas § CodS LulSal 1 ogdle U asls u slakal,
30 259 Gl JUK § Oy g Suas o jaoms yles add alizes Olelaiz g o cpasil (o |
Ol Sulid) 5 0392 S (5 ytie QL) g slesel 5 3585 I gnnS slacdlad Sy Glis

88,5 o oz ol yie ©ix comge Jad



slatle 52,8 plstean ) nj (oogtie Joo 398 Slaelod ;o 6,58 loasloyw 08

CA_;.)'A@‘_;.;L:.’;_.AQ O )odew@@;&c&g”&ll}&swﬁ @lﬁ)‘}le Aol p Jdow jo (6,58

Sl Ll | e
* * J Ban L — e
Sl 4l lg5oxo 4
&3lw oyl et N Pl cds)
ol S = RN
Ylajl SHIg 3 w & e
L Y J [ B, Cu e
S Vo Olulb)
. Jyazo
<31
31 3l aeilys oy iy — 1

[ d)blw‘-.ih’f*’

[ lakly alo yu

L 2 og & gy Sl ]

S 551 515 g 1l 130 4oyt Jolnd 33 (5555 (sloaglo yos 851,15 gostho Joro 1F-0 S

S seS 2l abp Jdos )0 (6,58 slaale s 3L (caspie Joo VF-0 S5

Sloedn (Gl 5 slabal; s LB le) (6,58 alopo s Joo (nl ) 035 (oo poens 5 1, S 2SI
g loaiesd il caog aS s obcw,d g lbigd gl (S scus Lol slalu aiailes
Wl iy Sl 4l g (65l g e cplozz] olatdl il (y3il8) Jobis Lo Slipgs
9 SS9 9 el ) liwly yo sl (ul wile oo ol 1) Glosle slas Tl 559
(leolfolr) ol (Bas Bl (e can i) e ol gae an jlaly (0B, ol B
on 9 Jebs 1) (b aelin 5 @5 JUIS «ond) Jyame 5 (L3, L cul; (S5o8x 5 1 o)
YLl b, e dgiome) (6,8 Ll 51 oolictul b Sy 2501 (sl IS gansS 0iiS o
il arellys plyieany 358 o 1 13l opdle (0l 5 ol ot i o seloz] aSs
5 =S 50 68 slaaslo s 5 Laces 8 5l (6 25 S g logd (a8l jo (Seig Sl bk



RECIPR g0 bl adlin jo a5 G slag3l sl (gas
Ol Sipgi plo b 6,58 saslopw 0ozl (U5 HLs L calui-1Y-0

S g 5 (2l 13l Al Jdxi g 2l 13l Jro V-1

Sldes lauly sloadoe (ow) P Glye b 6)90 (gl S pd SSB 855 SV - Jlo o
Sobon (55,0l anl Slles 5 Dl Joe € S0 5 (Soalon b (i jon 51l il
9 &S =0 b s e i LLSI Jae (] o Lol ols assl) s JS8 a0l s
slaJLls g ad i alip clod closs b Jpams) 2Lk abeel Jlowi b 1) (BaisS e
I8 s pdiee @ g e el (63,90 Slalllas jo Laly) (ren (Tang, Vo) +)uis S (et ()9
oS Lol il L5515 (5 a0l p (o) alllae S )5l Gladlopw aiid 5
Smytsliy Caz ol 5 5 009y 0olitulsge Jolod slaJan slapml aem )3 25k 4ol
Ll Ty eatingas 2bohbsleact n shal o b (n fpees Gl sladslojr iz en w10,
Al S (oo Ll 1) (oot G Loy 0 9 anlllas 50 LSl 5 slaball) Sladylo s w0 o0
o 3 Laasaliyy 3,555 Lol 50 5 038 o gyl 2 1) 3B cn i bl el (51,2
Lot 3l (oS it &Sl Yo e o o S sniadl) e igd o gl piil oAbl |
S Gamgdy 5 s L U oads (ox Shmgly ol 50 95500 Jolis |y (b3l aseesl el g Sl
bl 8 (my 09 il Jdos sladoe nlo 5 6558 sloasle o ol LLS|
Sld olilee 5 2Ll L VPO USCn o (2L)hL asly Jelos slaylil 5 (6,58 slaale
&)l cals (Tang, YoV ) o) Sen 5 (Siolon (55,40l

Products /

Customer’s Services
preferences
Price /
Quality /

. Delivery Coordinated / Collaborative Demand and
Compettion P Supply Plan that maximizes the firm’s profit
Promotion
FE— /
“ompany /
Suppliers Place
(Channels)
Market / Marketing Joint Marketing and
Operations Decisions Operations Plan
Intelligence

(Tang, ¥+1+) (5 %o g (Salod (3 a0l wial 8 Gliloe 9 b ,15L10-0 Jsi



LV

5F's

(9}
[

¥ ¥ ¥
w ~ ~

pl 9} o al
w o«

d RGT
d TL/BL

JSup/En

o

v
[
@
O

Al

%)
=
o

L4
<)
HE

o
=
<

5 SCM

BSC

130 4y Jalows (sloyl3sl 9 555 (saslo yus b1 150 JSb

1RAY Sl 53 ¢yt 900 o ailSl (5! glod—Y-1¥-

il e 53 3 oslisal il (5,55 (slatsle o IS gzl o5 gy ool ool 5550
plw Ja U g i,z b ol oasasl ]l VAV JLs jo yamdugol jaudsy Jawss a5 LaslsCul
o)y Jom o=l ,o (Sanchez-Canizares et al, Y+ V)owl 00u0,8 oS 5 JuoSS )] Sl gs
5 )l wloyw Lo 88 (6,58 lo s dogorne ) 45 oudpend (6,88 9 (Jbo wlopw g0 4 ik
ol i ) el sadganail 6 Sl Gladle w252 slalal) alepw g il (SL
oSy 5 6l 5 s Loy gl cladylo pus a5 0 asedes oniiplool olalllas 3o
Pgdee ganabb oSl 5 Gl ayleyu Slinl) ;5 9 (6,58 Sladile s priinws acgoma
-0 S8 VARV (ppmiygsl LailSial 51 Joe b tingty ol 5o 558 slosylo s IS gzl
Sl calls (VY



Market
value
| i
[ Financial ] [ Intellectual }
capital capital
capital capital 1
| | 1 §
Human Structural [ H”"?a” ] [ Struci_ural ]
capital capital Capital
| | 1 |
Customer B{]anuahunar Relational Organisational
capital capital Capital capital
1 § 1 1
[ Innovational ] [ Procesual ]
capital capital p !
capital capital
ropert assets Intellectual Intangible
[ property ] [ assets ]

VY gannis 930 b ilSusl (35, Jovo V-0 S5

S8 sLalopw jloolaswl b (b )5k asliyr Judod' (295 (o - -1V

o=l a8 el saloolaiwl iy Lsle 5l 5 gt opl o haiae (69,90 Slallae SGST 5l
(VOINa & el so izl sl Yo AT Lo 55 Yaoly o Wy Lasgs sasatl| o551 51 aledl U L
Papula, Y- \Y)

aebip )3 oadis i yaelp Slikee (ilusialys 285 50 SLail g slabal) (s bl slaale
S e 5l aites )5 geanS slp plaire S Gl 955 nd 5 D98 bliS 4 axgi L 2L15L
S geenS izl 51 Sy 2 g Sl (g8 w5 tn B a5 a0 S g Loy T8

dolse L VA-D St 50 (6,58 slaasle o sl oslaial b (oL )ik 4ol Jdow (29,5 (o) 2
D)l call VA-0 JS 0 VoY Vgl 5 Wy (25,50 (5 )5l98 o, Ses 5 S50



CASE Y Sl alo
slabl; alo
150wty 111 1 otdoct 1
v Hlszss—

By ol cmlin doy 215 o aastie Glulis IS
o 5SS L el Gl 59,5 ol
Ohiamal (ylaia)lS i Culs ) (LS 5 05 Sl

S5 b L o (Sl 5 1S smnlin

olejlu wiepllas JLsle (388 jlews Copow
ol [Bg,8 (LS sl g5l (olaie
—aass Sledbl oo gshis S 15L
S s s 1 sl asli 3l ceslis

porsl 90 o Jlon 8y el

cs=2ly 9 3y b ite (598 elaizl by,
Lo U ccanlin %y 95 ccmmslin olozel
clie bl el & jed ccamlin @8
T d8 1 00238 pnals 550 b
OE S &5 5 oS ¢ Jlo HE S s
3 calin jgi o L) colie slaglls

ozl 5 galone olelo|

G Sadlo pw jleolitwl b (2L 15k doliy Judodd' (o2 9,5 (o 2 VA-D S

FACTORS INFLUENCING INNOVATION PERFORMANCE OF A COMPANY

g S S S S S S S S S R —

>
7~ ENABLERS N\ /  ACTIVTIES \ /  OUTCOMES
! 1 I
: P EMPLOYEE'S P!
1 U DEVELOPMENT L PRODUCT
i . | P! INNOVATIONS
| ! 1 | INTERNAL KNOWLEDGE |
i HUMANCAPTAL ! | TRANSFER 'y
] I 1
| b ' INNOVATIONS OF
i | | BUILDING CORPORATE 1 !
E b CULTURE ; { PROCESSES
! 1
E ' | (INCREASING PROCESS ' |
P! MANAGEMENT P MARKETING
r (EIRESTIROECHRITS | MATURITY 'y INNOVATIONS
I | I
; ! | | PROMOTIONOFIDEA ' |
: by GENERATION ' | ORGANIZATIONAL
i [ - INNOVATIONS
i | [ ACTIVITIES TOWARDS | !
i RELATIONALGARITAL = 1 | “cusTOMER CAPITAL |
I I
| V| BUILDING | | INSTITUTIONAL
: | 1 PARTNERSHIPS, | ! INNOVATIONS
\ !\ ACCESSINGKNOWL. ' |
\ Ay NETWORKS £ .

----------------

----------------

----------------

Yo Yl g Wy oS o (559795 0 5chos p 50 Jolge 14-0 S




S5 aii-1F-0

29 ALSe Wyl Goamg cod e IS 4 )5 Ll S aejls S 2SIl S geenS 0 e
ol (S xSl oy 395 Codlad Sy g (Culn)

i 5,55 5 e glotsle e sl IS jobos o Sy @

s Gladl 5 slabaly (g bl Glaaleju Jols (5,58 sloaslo @

s lbcins 5 Bg8 bl ol 6,56 ooy o

gl oo ) g 425l gy bume o 5l Slaagi s lio)d e

s se Lol lacins 5 Slayags LalS gl il b b g A5ls glacssd 5| e

05 S, 58 5 S oS 5 belRlr (Ban Ll s (s o e Jeol slagll e
S o ooliiwl (6,58 sladle s 5l

(S5 g i), wsly g 6,56 ol solitul b sad ol slagilial e
5,38 o 3T 595 S JUIS 5 (5 135 Cencd

2y 5 SYgame (ol iie & ok axgl 5 (5,8 Glaalepu Sl eolitul b oal Jols slagilinl e
5 ot GhE aylS Lty 55 Syl g Wzl o elain] oaSd w¥lasl lbl | catie) dyime
Al e

S e 3 1l (0B gl e (oS8 sladsle pus ) oolitul b oas Lol slacsiilyl o

9 g filin 4z j8 35d3 g dmwg (GBS whax b Qi Sl il (LB, slcoge e
il ) oo Candia 5 S g 0nd (lad ()l e slasel 5 (5)l0lsg 2ols,

g oo sk g il (g3l slaayle o 552 o ol glacgl ] @

S8 Slaaloyw i)l 5 Cugli p 58 Gl (353) 5l eolital b sad ol slasilynl o
ALl ot g o )....L

WS o g e A Sy SSUl sla g bl aslpy Julou 0 (658 sladlo w0

G959l 5i-10-0

5 0l Jlos sl oo (b3l 4ol 4y o)l g 5L ¢ Ko Sl gl S gannS” (231

429 b Oless ol el Gl b 50 59,4059, 6558 loaslejw 4 po3 Glaiaghy (o
ol 00l Jmols Sledbl slopin 3l oolaiul § Slbls,l g Oledol g,5ld ( iils o) @
cbrbo 5 oo (X tagh A Job 5 ey (i L gl SO pol> gl
9 o)sum wodnliwo adu..?'L»AA u_:LCB'Uo‘ J-‘-lz_’ 9 6)9]é0 )Q t5"9‘)3 LQLQG)’)’ 9 009.3 )Ugw..s
Loyl 5l ookl b g gUad o Jlad olo S genS 51 Sledbl ) S aSTyz tols )|
S )lol g (o 63 $5)155 (Dl g o] )l slacale 5 (Sig xS
sled) 5 Lacs i byl 5 St cur GLesh gl asls 5 0o Sloael B g pino (&0 jw

3 LacS b i) Al (ol ol s 55 e 03,5 i 3 laculur 5 lal5 cal oo Lo
Ol = odle 5 0332 (ylal 3 Sy 3 Joaiion 9 pcslo) sl (T Y g’ o LayT 5L,




ledon lizgs 1) gl ol

(los st b ylojle 5 515 g booluioy 41)-15-0

Sllib aslpy Jodow sla Jos 10 (6,58 lo a3l oolaiwl Gz 0550 00 9 0o S
9 LecS 0 sl ple joban 5 Gipgim (nl 69,90 Slalllas (sl ol jsboas oS oalioleivg
&l )5 00,58 sl ags 5l LBl L o)lge (ol (8-0 Jgo2) w300 0)8 aliwe sla S gens

SOWPRV. VS S CE ISP PVRRCOV. S B 11 T WL T

oudidlodudon (2,15l asliy Juloei (sl oo 53 (6558 dslo puw duw 5l oolistnl gz 3530 00 g Mo S -0 Jgu=

LSS 6 jslie 5 ol (sl > Cumdlo 5l HC

OS5 50 s ysly g cemdlo 512 HC v

CS o (g bl HC ¢

2918 S, 5l (S plyeay Lzl sC ¥

Sl a5 3y b 5 asls el RC &

wl gl slacalas [o onl adgs slp (8], Glgreas BUuS el b (s, 5en ool RC ¢
Sz glrowlosbml sl g S plgredy (Sl Slage g olKisls b (5, Son coonl RC v
Sz gleowlosbnl 6l are G plsrsar ;00 oS Ha L (o) Sen Coonl RC A
iz gleosl sl gl aie S lsieds o bt oS i g GLulil IS L (6 Sen Conl RC 1
6918 o ouzs axsle (gl (e slronsl slow| SC .

G jlases sl (5Ll HC vy

&S i 00 yaals oy ol b bl )| 4 cns s RC |y

Olrae 4 YL g)lly HC v

OB 0 j5kie 5 Colem (55l00k HC s

Slaal 4y Gy sl S (og0s Sindy SC

Olre (Hollin 4,20 HC s

OLSLE slady a2 HC v

e gl 4y HC A

Of bz 53 2555 5l (gog08 pga RC 1

Olesle o ply 4 LSS oges SC | v.

ES i gl Olagas HC

ag5 a¥ole i3l oL, oLl HC vy
=9 ohSilens § BAS ael 3l Sledbl 3,91 s 4 sl Ulg RC vy
et oy sl Beds sl Ul HC vy



oals olgilion (U H15bael y Jodoxi (sl Ju 50 (6,534 Lo puw w3 oliiw! Cp 0590 00 g aSy Jgu aolol

Sz S0 slp 2l
Ologonds (nyige Sl 5 Jelosign 325 Ul
Slaal & o, gl W Laas o Ules
Jyaze )5 ples o Uy
Jyaze 5,5l nles yo oUlys
R&D ;o ;%00 slaglejls b 3o 5,502 4 aliws 2l
63109 9 995 b e adle 6 pSojlail sl o8 Ul
O S el b slezel Gaeasly Laily, o &b sl slp oS 8 Sl
Saa slaylil ol )18 Bas gl o558 Ul
Sl (g 5 olxl 2y e Sl
058 ket ) Ca e (2l
g oo el S (oo o ol dae Glaelgp oS (elin (Gloj s (28 L) o e 2Ll
Sl slag )b (Apdy Su pae Uy
s Sy e Ll
rbodiz GBS 10 50 ooyl Cuss Sy pae Ul
ke SLa (b pdy g 0 S1he (o Ulgs
$,5ee 4 bles 5 Ul
e g (B oSl s
Ll azly (S8 s
U PRCIM VPSR UVES
Lo jsliws Ll ooy 43 )0 by, 55 (segos j9a>
oo )live g Sluol andr )3 plpae § 520 (LS (cagee j9a>
waatS Slacrezil g b ulasS o (e 3 &858 QLS (seges jpa>
Esie Y game dms S olwl (s s
Sute sladilis (59) » Olojlu (slael uils
S 20 o slosjsliws 5 Al ;o QLSS Lasgs a5 5 Al
o338 STl 4y lod s ot B IS
o3t Sl 4y Jelie 5 igllsy s il
0024 STnal 4y Jelie 5 ayllg oy pa3 )0 (Gl waz (I
o5 1SS ST 28 4y L5l (gl psSIl s, il
oaBaaIAE ST 28]y sl e 5 slaeget il
eyl 9 ooy IS JUES) 5 (LSl lapiac 5925
oyt 3 55 et gloanl b Sialen 5 [, 052
39dien SIS £ ke Sy 25 sl oS
OB RS el b L3 | sleins il g o yiass 5

ol 9 ooy S (2508l g o i 5
SEAS ali b olie (25138 STzl 4y (61

HC
HC
HC
SC
SC
RC
RC
RC
RC
RC
HC
HC
HC
HC
HC
HC
HC
HC
HC
HC
RC
RC
RC
SC
SC
SC
SC
SC
SC
SC
SC
SC
SC

RC
RC

Yo
Yy
Yy
YA
Y4

\n!
Yy
Yy
Yf
Yo
Yy
Yv
YA
Y4

f
FY
Y
Fr
fo
¥5
v
A
¥4

)]
oy
oy
I\ g
IAYA
INYd
oy

oA
%)



ouls olgglion (U550t Jodoni (sl Jow 50 (6,84 Lo pus a3 oliin] Cg 390 00 g WSy Jgus asldl

OUSLE a gainly 5l sy 5 sowy Ddwaily solliws (gjlwosly ax )0
Ol Goisel g (Sl s el (gl ollad angs az )y
ol g W)l e byl slajlne dy g Gl az s
ool ) (il 5l eaiaid 7 slacy je a0
Slesle yils 5l easas 3 slacy o ax o
GO P uils jloaiad § slacyje ax o
Ol drwgs g o pnly Cy s jo LS, oS i a0
Sy aslllae ()39 59,4 9 Suaglie sl @lie 5 Lapitans 4y (oo s
CS (60l olF g
€O g oibe Sty e« Sl Ll o S5, LS,
QLQ)LA LY Joy).a 6&05; 'ALo.- la s.n:)...u Cdlow AJL’LA
095 bl 2 plejle
S i gy 5l 1L e ils e
S8 syl ol 1L e Bl v
Sle Sapde (B (Sl
oS, o8 (Sl
CodsSh 08,8 G Glaieds &g
gy S5 3 Sy Hlyieds Sy
SO slagis 5 (5,58 55 b 515 . plyiees S
Sy JWd oS50 Sy plpea el
SB> MU J> gl Do
i s ol (38 oMo
e 9 (B LS cede
albls )l cus b

D2 (ygld 4 IS0 S Glyiedr Dt

il s rol Gl 5l Oledbl (59,51 s 4 gl (5locad b
Gl 00520 098Il 45 (5 5155 5 e S0z slacs sl 0d i (silucd b
b g ) sleanT s casedd gl x5 o Slee
S & 1 St sl iy, bk a5 T slacled
e, o)l e L
Slgdo Lyl pl b (gLdail o8
g oy ooy T3l Jly, clons wo¥game oaiicad gl 5l glis 5 olyl collé
Sedily 652,40l <lils
0o O Jes sl 255
ol 9 oS0l 51 Slasay colild
Dlaagd 5 Wz laces B (i Cohl
09,5 Sy slael oS 5 ol

SC
RC
SC
SC
SC
SC
SC
RC
HC
HC
SC
HC
SC
SC
HC
HC
RC
RC
RC
RC
RC
HC
HC
HC
HC
RC
SC
SC
SC
HC
HC
SC
HC
HC
HC
HC
HC

S
1
i
ar
2
50
55
sy
$A
54
Y.
2
vy
vy
V¥
Vo
Vs
2
YA
va
Ao
A
AY
AY
A¥
AD
As
AY
AA
AQ

4y
ay
Ay
a¥
6
a5



oul dlgglion (U ,15ba0l p Jodoi (sl Joo 50 (6,54 o pw s 31 ooliiw! Cp 0590 00 g Sy Joua aalol

Sl jagas ool HC ay
S 513 5 (lacgorms 4z g5 b (Sladl Ll 5 )18, pelais <o HC  aA
oz Bl anmg Ll HC aa
6 5o slracbicddlye dnvgs ool RC oo
M5 Solmpsr Bk 3l B lacaie ads sy
SPB Sl paSS L & otis 3500 5 995 5l ol Bo)b 5l 650550 ey ol HC 1y
Cadidgo sl Guiitslozel i Joe ool HC 3.y
5928 é_;%).éi)lf ol HC .y
AS 0 ol e LS LIS a8 (5,8, sla Jae SC | ¥
Jyams slml an 13 o (asin slaly, 5 5l SC o
6o pl) s S preal o (LS oS L SC g
lagylojle 50 b 6, Ko sloasbdsles R&D o424 RC y.v
g bosle ;530 b 6, San slaasbicidlss ss2s RC  1.A
Sg3 Olagai 4y g &S 5 a4 (g ,lolag HC .4
OS5 095 Slagas § &8 b 4 (5,lolég SC 1y

Al axdllaod g0 (U150 acliy 53 (5,58 SLaslo jw (5 04 gl LOLlion-1-17-0

233095 2 s9el 4 095 (Sodg i8Il b1k

ES 5 pglts Sz (bl 5 (92 Sl Fliw) LSl lon (G55,50 5 s, @

Ny (B 9l Sgapy g Ny Coshl S 5 lSle g lakal) loyw 4 axg e

slazel 5 o )oly il gz ol 5 wlgly less @l Cuz 6,55 lodlop j solital e

QL?‘ . on

(g oeleinl oSt )5 5 L5l Slbls ) gl clotylo oo sl @

s 5 3odod aly Coshi g GBS e

G915 5 LB sl Sz s jaely @

P92 5l oSS Slaad g bt (ails alily QLS (il wlej 4 0fag azgi @

5 St Sleas g WYgams &ll 5 ealodss lagtuw 5 b)lle s Mol 5 6 LSl ale s Cusls @
by 393 g d90 b yidie Slezel 5 ad ()b i (5lolg i8] cyx Segash
(Ko g 2L,k oge sbiwl) jo (g L5l Sladslo jus o i) 285

slabal) ol jw Cogil 9 (S92 lagresl 5 (eloizl slaaSicd )3 jp0> @

Fol> ragh 50 0dd gy (b Al p Judos sla o 5l eslainl 5 (6,58 slbaslopw 4 axgs @

o axdlland ;90 b5k acliy 5 (5,58 SLalo jw (675 4 (gl Okl -V-17-0



23519 50 125 590l 4095 (Sig 2SI L 15L

S ol Gl g Gl 5 (g8 0oy (Saales Coz (B LSl g slabal, ey Susi @

slabal; 5 6 bl (Gluil wloyw @ 059 425 b (b1l 5 (o9 8 lagsl il sazme (wsige @

lakuly alopu Cogdi g (Jad (b yidoe 4y sy Sloas &l @

(Cniin 5 (g «Cuye Cugl) yliom dz ;2 3585 5 0l ylie 5 QLI lBIAIS Lo anngs @

loasly 5 2558 SJUS (5,18 cad (¥ game 4 by pe slaly; 5 loan T dagpl il cogii o
(S n 5 bk sgate bl jo 6 Ll laasle po o o) &b 5

5 S Dlead 5 SYgaze &) 5 ontodgs Glapiew 5 bo)lBle 5 Dol 5 6 L3l ailoyu Cosis @
Fuioy 3985 g Wz ol i sletel g (ad (b it (5 lolbg (l Rl S FeudsSh

)ik asby Jolow slaoe jloslitul 5 (6,58 slodlow & 0y a5 @

b old; g Sl gloasle s 4y 0hag 4z

T adlhes jg0 (2l 5k aolp )0 (6559 Gadsloyuw (6 5 )5 (5l Lsleddon-Y-17-0

233095 2 s9el 4 095 (Sodg i8Il LT3k
655 slorle s 4 oy 4255 b bl asliyy 300 (2995 5 (b8 slasl el g an1p cosis @
bt cold) 5 Sl glalojw a0y axg @
5 5 oyt b bLS,1 o (55158 5 lbols )l g Sledlbl (5 ,5lid 5l oolinl @

Lk 4ol p Judod s Juo (65 )54 (510 (2 oy -F-15-0

5 i JRYS et 3l (S g i Gl o je (S i8Il sl S geenS aS il
as axgi 10 sl ailjglgs g A bbb alp aazgi pac b axgi ;o b )5 gews sl
il (5950 S 225 3)l5e
BgonS (Lo slacind g lagd @ pglas azg @
wlyold sharmme o slotzl i golaidl o pulow ¢ S5 Dlaags 5 oiwo 2 S5k o
bws ¥ 5 laaugd 5l oolainl b wlayags ¢ lbbcans 285 Cqz oz lagil il 351 5 dame cwdige @
Sy IS 55 ladia S 5 b, oS b 03,5 iy s 5 5 ) L3, & oy ary o
(S8,
(Corbio 5 by so o Shg el asl cxjsf U wd) Dlons 5 DY gams 4y Sue azgs @
Oy ;0 plB )l g Sl ledbl 51 oslitwl b Bas 5L crmnd 9 (G idw 4 Bloazg o
S3e sl il sbsly 50 S g (ST Cendy (i 5 ob 5 (LS Cumdg S5l @
(g g, Goaing o (99,5 Al vy Coxi Col) (6,5 byl Sazme pwaipe @
Saeaily 5 oles 0lisS Slag il yesd GLisly )0 Glojgs ©ypon felxi sl Jos losli] e
Sl (1B, slacu e B ez 5 y9le g SIS jleslinul e
oS Sl Sy 023 9 (e slaslul
POl 5 (55,50 ey Sliwsly 53 eslin Sy 5 (e Lo 50 0535 lag il Sl oolizul e



S G lo pw (535,54 Cuz (o oleddn-0-17-0
Slrog S adS g LS 1o (Dluwwie o )5 geanS daylosl ;o (6,58 sladslo pw 4S5l oolazul

S ) ) 5l Az g g wimleS dho g GESk pel Sl g sale (iRl B0l 16,
el walys Glaal 4 slitws sbiwl, o ool 5T b
skt Sl 5 b sl 5 las il il daany T8 0)5550 cus o
alizee (sloo 9o 10 (obl5k g 93 lacuslow g las il gl dasis] B o pae ks @
OF Sy @l &l sl 5 Al (sl 2] 5 Sl 5 dmmsgi 5 oo 9ol ot @
S5 g oy, g asslyd o albls )l g Gledbl 5,0ld § o slas,glid 5l oolawl @
5 bl 5 51 slaassT 0 gyl Loen slayll 5 S slagies 3l oolizl @
585 0 4 4255 b (paass Sledlbol g lauy] b da g, cusz pealis b plisl o
sl Al pu g 050l lylo 4 H S (sloo jgliws Joos e
lasli 215 5 oo jlasliwl dasls,l )3 dajsoe dodsl 3sley 351 gly suzee D @
Lo Joe 5 b yb daiyepaS dbcamasd (gl ol wiloas ¥ game olod oo @
lapl b ()l olblsyl 5 (31 Gailsd ek 5 Mlallone 5 o oilsd S5k @
g L (85 poal o)l g Shadip i b slp llo BN @
izl Dbl )l g oo dlad o] 6l sazme syl @
(S g Sip pgad Soii wloiel (ol 5 ly) (6 yude diloyw &y 09 axgi @
OB 5 135 (K (808 aals o S0e (iS5 (e b Dbl )| gl @
Lyl e ezl (sloaSiots S iUl Slelazzl o o8 b o Lol Ly, ol o
odiS S pan b el bLS,1 Cuzr (g iSUl (alas (slos 0 551 o
Sl S975 S8 5 Sapie laghy, i)l o
(Sl ¢ IS ¢ Ul a2 8, aats (S (Sae s ()l Sl S sazme s jaely e
Sl 555 B 5 (65155 (5 x90 0 i Zald w03 S
i) el by o) (Sl S5y 4 ohy el gz IS 5 5 oz ghpasly e
(45 5 o9 o) lal (J 708 e e (2l S ooliinl (paads 5 Cowjd 65 S (Jrs

UL alp Judxd )5 (6,58 sl yw (5 35 )54 Cur (o boliglian—F-157-0

Jloss Lo Jos 4S50 (6558 glaaslo s 51 il 5 GaMET (gl )5 g 09 o Slpsidicy
Sliwly )8 15 9,15 d a5 ol axils M § 4l jgle (53 a0k p g 08,5 sl <Lt
il 6978 5 pee Sl L) geenS pglas 5 (65,50 ) (L) Supe Bl
(5, laale s g8 bla (6,5 ,54 L ars bl 5 layogs jrals g lows,d jl colaiwl o
Sl 5 (glala]
Shosliinl b slabul, sladylep L 5 Cogii slinl) ) 5 b5l gloalew dome spjasliny o
B, Bl g 9 0,5 ColB) ey sliwly Ho Slusl slaayle
Sl ol s g5 51 o0litiasl b jamslio Congdly gy ¥ garmo § Sloss il @
labaly gladylepus s jl ookl b ()] Co e 050 5 @55 Sl JUS (l8 e



6558 slaale oo o g8 3l ooliinl b aya a; slaasliy &l 9 6,5k

slabaly Glaaloyw & 655l (655,54 b Bu Sl oo sl g a0

Sl alop g (slalal; alo o ¢ Sladl saslo o (g5 ples 625 A L 62 L) Sume (qwsige @

Gsls 5 b (Sl ol o 5l ool b S geanS (gjlunioilys o

L bowite Sl s sllal, glal,w 4 clas 5 cVsame sbocaje 5 b Shy oL, e
Sle gl 5 Sludl sladsloyw 25 50

(Gl s 658 ol jlosliiul (oo ol bial) ;o g b3l slaaleyw dome spjasliny o
ban e Jyu8 5 nled Gm Jol 9yl 35 503

Y gasme 5 Slods Cand g bu o 3 b S5 5l oolitil b oasS (el 5 (65080 sl gjails JyuS o

58 Glotloyw 2554 5 535155 5 B L s loil 5 (3ol (ol Sy Sud ralS e

Cald; 55 o Glegh b 3l 99y, eoliwl sl (2 olduiioy-V-17-0

Sls= 3l st sla ) sns (poazan s hwsio s S5 b, oS 398 o0 Sloidny
slaco e 33 cam sl sasaislo byl & Jake & jgods Libgh (ol 0 4T ) edbasl)|
S5 S by sliwly )0 50,5 eolitul (652,15 ©jgea 393 (1B, oGl <)) 5l (LB,
)lop plS 293 S genS pglas g
Silg oo 2,1k sl Jdos sla Jow 5l eslawl b b5k acl p Judod (golginy Jow 5l oolaiwl @
3l (65570 Lnaz 5 9o oy asgio § SzrsS slo S geanS (51,
S L) gennS” (b @ 0y Slinl) 5o g (S9SN g0 (2L1L asliy goleining Sli2l @
Dy ddlez (60,8
5 b Loy SgSI by SgennS DbLl asky Gag S oleiny pipssl I skl e
Oy didlez (60,8
aS 50 b, gws glp (69,00 Sladlae bl asly Judoo solpiinn (aobpnls) oloyld e
g2 90l (63,215 s wites Jlb (g xSl lons &l ane) o g
Sopde )3 debe 5 (65958 53R rtr sl 2ozl S 68 ladilern S3liin szl e
el S S
Copde g Oledezr @ 2bylk asly Jdos o 6,88 laalop bl ooleiinn (sogtie Joo @
IS o S laplojles 5 41 g Sl 5 (clabayly g il ladylo pus
Sg S s LLlik by s 0 658 Gloaloyw 005 soleiiny (ot Joo @
Colas pglas g ($95,50 b Gbiuly jo 1) bsi pgatar 5 lawgie (SsS sla ) geanS Wilg oo
Sy Syl (S0 Cage BB o 1) byl g es,S

' SME: Small and Medium Enterprise



9 g (oode sLolpdy 41,-1V-0

Ol ySigs buwgi pols ideh gl 5l eoliiuw! cugs Sledudoy—1-1V-0

55 ol )0 (il aslyy Jlos sl a5 6,58 slaasle s g5550 Slaol aSxil|

Sliegh 3l xSl Cuz wlgi o O, Raas load cw) g addllae Jade 5 JolS & 500
O Glasz g5 (IS ek anled eoliiul o9 SLLS o ieghy (pl Slasl cpl 516,155 5 (5515
aolys dde Jls bwgle § SrgS Sig xSl o, g (2Bl aslyy s cuz gl

D9
b po OYlo andllan Cys o rollas-Y-1V-0

ged ooliinl (oghy W9))0 @ Sk 2 3)l9e 5l OlEer S SIS g
S kel g 658 5,155« polosle g Mendeley o SQL, Excel sla,l58ls 5 5l ooliiwl o
iolo s 4 ol Singsy lolid S i o o o Nlie il @
ol e alesys 5 slpiing «gysly cdomets wdSa cganlS SllS (lsie olol p ganail o
Yl
il g 00,5 Gaiing slagdy, 5l eolital o
dlio g b, caddllas jo pome slaculs g gxins 0 S Se 595 LISl oolainl @
g b L e o8l g ol e e eylalid IS ¢ pmmaiie wilol b SisiSUl bl oll e
laadl ail| g Slalllae o lislo 5l oolizal o

ST b ipgh cus o boluing-F-1V-0

sboabyy wadzr g (Sg S Gl g Julow slaas aslllas (gl (0d 5se Cox
S b o Slalllas 5 (Seig iSUl 25k 5o Slbls g Sledlbl (555l jlesliinl (g (2L)I5L
5 il 4l Llos slaJae 5 6,58 sloaslej Coz )l Siloson (IS Hobar sl (5552
Sgbeo ooy ST slagiags 1o 55 0,1
el 4y oo gl o s8,)l5 soliul 45 SlbLS,| 5 Sledlbl s ,lih 5 55505155 5l oolial @
10 Caadl Hls S g Biedun ¢ (585 Co piwe g Ol (S glialy o
ool 03Y ilisie gla )9S (cagr (g 2SI (L lik sl Julod slo e il
el 23Y Gl (oMl (69002 (o9 (Sig SSI (b )L asliy Sl slaJoe AL 0
el 0¥ 5 65 oy Sidg SIS g (b5 Aol oligS g @ o Sl Joro i) 0
Sl e @l 5 o5 Joo Sl byl by Julow (5B sladoe 4 a4z Lo
el 03 5 602 o (SS9 2SI
albp Jebou slp (2B coz)ly Sy oslinul iz 5 658 Glawlo e Coz)lr (myp g adlllas o
2l g plolo g ol Raagh oS 5l (el g5o50 Wlsioo (g Sl L)1k



ool 03¥ 5 63,1 Sl oz 9 bt S9SN sl )9S (6,58 sboasleju ozl )

ool 03¥ itz lo )9S 005 0 5 (o 653 Slatslo s 0ozl Lo

el 0¥ lnl (Dl 5002 92,8 0 9 (o3 (6558 Slatiley ozl @l e

Copde gladine; ;0 (aasie Liogh 0g)S S LS4 hagh onl aslol 6l oleiiny nieee @
lp Baod gy 9 Soig SIS g (g1l ¢ Jelowigns 325 (S 2SI (ol )ik 4653 arle
ol (g Gloy Casgazme 9 (sale 5 5315 gl o

uu.bgf 6'&&9}3.&:&9—\ A0

g0 Jlm g 039 LT (6515 5yl 1 oS 18 (60,15 slags sl 5 b5k Sledlbl liws @
5 o LS )0 |, 4 g slais sl S 1 Ygano und

izt ool i Sl YU gloais3n b 5 jlsbs sloan oole (cloolSyl 5 yitne SVl 4 wyiws @
St b 5 al8 5 ils cenlie iyl w5l o] cdlye gz SVl (8L 1 ey laie
Ioegas ol o Cemlios Qliie 1 taighi oo dxlge (Sl lopld L5 5985 w25
atsles oolil o bl i 5 SaodlST sl s s



)l @b

S r8sbasle pw 0 )5 .V YAY). Slo g Lo jaes ool poli Lo joems duw cdozmo (5 peails-us)
29 (P! o dnnge Bl (ol 15 oSy SIS geenST (2L 4ol Julow o
ol a5k

W ol G SLLATAY). Slo g Lo jaies 0ol ol Lo joests duw oo (5 ppeiails-us)
ol S ety Sy SIS genS S e )0 0 )LS (6, SSsledile o sl
olaidl anusi 5 (o AL e e el

260 LS el asal> . S SLLS o oLL g lael 5 LU (VYY) Laeze Looly ule
AR S RINEADI N

pode 1O (S 5 3i gy (e 9 Al Slapln (g 18 (0 TAR) a5 e
(PYYY) ,L8, 5 closx]

«§ pmie 15 L) 6 S8 sl p sl Gle Jlie Lalg) (o) 2 (VTAD) LS )00, Slogn
WDyl ol )5yl bl cde SO cads Slojles 0,8dee (59, 0 o] @l (Sl
Ol olidls

JPEWOS L] ¥ P EV)

Adames, D. (Y+1)). City of Hamilton Planning and Economic Develpment Department
Tourism.

Alexa. (T+19). Actionable Analytics for the Web. Retrieved from http://www.alexa.com/
Alexander, C. A. (T++ 7). Technology Issues in e-Business Adoption and Assimilation in
Amar.org.ir. (Y+19). amar organization. Retrieved from amar.org.ir

Appleyard, M. (7+19). Corporate responses to online music piracy: Strategic lessons
for the challenge of additive manufacturing. Business Horizons, °A()), T%-V1
dOl Yo, 7/j.bush0r. e 1£,. ‘Iy eV

Archive.org. (Y+19).  Internet  Archive. archive.org.  Retrieved  from
https://archive.org/web/

Arora A., A. and G. (n.d.). Complementarity and external linkages : the strategies of the
large firms in biotechnology /title>.

Aryanit.com. (V+)%a). Aryanit. Retrieved from Aryanit.com

Aryanit.com. (V+19b). Aryanit. Retrieved from http://www.Aryanit.com/products-
highportal. html

Beamish, K. (T++9). Marketing Planning +/+° (p. 1 77).

Becker E. Huselid, M,A.and Ulrich,D., B. (Y++ ). The HR Scorecard Harvard Business
School PressMA..



Bernnan, N.. (Y++)). Intellectual capital annual reports: evidence from Ireland , ¢
No. & £V1-£17,

Berry, T., & Wilson, D. (Y+++). On Target: The Book On Marketing Plans How to
develop and implement a successful marketing plan. (p. 77Y).

Bhartesh, K. R. (T++9). Intellectual Capital: Concept and its Measurement. Finance
India Journal, 19(%), 17 Te— 11ve

Bischoff, S., Vladova, G., & Jeschke, S. (V+))). Measuring Intellectual Capital.

Enabling Innovation: Innovative Capability — German and International Views,
WY dois Vo) e e VVAVA L TEX FIFAL Y

Blythe, J., & Megicks, P. (V+'%). Marketing Planning Strategy , environment and
context (p. "A9).

Bontis, N. (1997). There’s a price on your head : managing intellectual capital strate
gically, £+-¢V.

Bontis, N. (1994). Intellectual capital : an exploratory study that develops measures
and Models, Y7 No. T, TI=v7

Bontis, N. (19%9). Organizational Knowledge by Intellectual Capital :. World Congress

on Intellectual Capital Readings (Fourth Edi, pp. ''=°7. Nick Bontis.
dois ) es Ve VYBAVA VO I VEVE ), 000 1T

Bontis, N. (Y++%). National Intellectual Capital Index : The Benchmarking of Arab
Countries. Intellectual Capital for Communities: Nations, Regions, and Cities (pp.

VI TA). Ahmed Bounfour and Leif Edvinsson. doi: 1+, )+ ) B IVA- - Vo VYV
A0V ILX

Bontis, N. (Y++A). Intellectual capital and business performance in the Portuguese
banking industry Maria do Rosario Cabrita, 1, V1 I=YIV.

Bontis, N. (T+1+). Assessing knowledge assets : a review of the models used to measure
intellectual capital, 1), £1—1-.

Bontis, N., & Bart, C. K. (T++1). Modelling intellectual capital — papers from the Tth
World Congress on Intellectual Capital Guest. (N. Bontis & C. K. Bart, Eds.) (Vol.
9.

Bontis, N., Chua, W., & Keow, C. (V+++). Intellectual capital and Business
Performance In By, (December 1 9%9).

Bontis, N., Crossan, M., Hul-, J., Edvinsson, L., & Previous, T. S. (1999). Intellectual
capital : an exploratory study that develops measures and models, 71=V7,

Bontis, N., Dargonetti C, N., & Jacobsen G., K. an. R. (1779). The knowledge toolbox:

A review of the tools available to measure and manage intangible resource, Vol. 'V
No, Fi1—£.v

Bontis, N., & Dragonetti, N. C. () 999). The Knowledge Toolbox : A Review of the Tools
Available to Measure and Manage Intangible Resources, 'Y(¢), Fi)l—<. 7.

Bontis, N., & Keow C, C. and Richardson, S., W. (Y+++). Intellectual capital and
Business performance in Malaysian Industries, ' No. ), Ae—1 ¢,



Bontis, N., Ph, D., & West, M. S. (T+++). Assessing Knowledge Asset: A Review of the
Models Used to Measure Intellectual Capital.

Bontis, N., West, M. S., Ls, O., Road, O., & Bay, T. (7++9). Techniques for assessing
skills and knowledge in a business strategy classroom Timothy Hardie and
Alexander Serenko, (1), 1 T1=14.

Booker, L. D., & Bontis, N. (Y+!+). Curbing economic crime with RFID enabled
currency, °, Y11V

Brian D. Smith. (Y++9). Making Marketing Happen: How Great Companies Make
Strategic Marketing Planning Work for Them (p. T™Y). Elsevier Butterworth-
Heinemann Linacre House.

Brooking, A. (1997). Intellectual London. International Thompson Business Press.

Brown, E. J., & Nagy, P. F. (Y+19). That’s not fair! Clarifying copyright and trademark
fair use for business managers. Business Horizons, °A)), 1V-T<
doi: )+, V) Vj.bushor. Y+ ) &, 04, 00 ¥

Bucklew. (1999). Intellectual capital at Skandia. The Foundation for Performance
Measurement, +(1), "1 vy

Bukh, P. N. (T++T). The relevance of intellectual capital disclosure: a paradox ?,
1U(Y), €907 doi: ) es ) ) e A/ G0N POV I L ETEYYE

Bukh, P. N., Larsen, H. T., & Mouritsen, J. (V++). Constructing intellectual capital

statements.  Scandinavian  Journal of Management, V(1) AV=1.A
doi: 1+, 1 eV YS e GOTOXY (e o) e s FEA

Campbell, D., Ridhuan, M., & Rahman, A. (Y+'+). A longitudinal examination of
intellectual capital reporting in Marks & Spencer annual reports , 1 IVA— T oA
The British Accounting Review, £Y(1), @1V« doi: )+, )+ ) Vjbar. Y++ 9,11,

Cannon-brookes, P. (Y+ 7). Museum Management and Curatorship, (October Y+17),
PV E) dois Ve, ) oMo /e TTEVYVO, Yo ), VIAIFY

Carmeli, A. (T++ ). High- and low-performance firms : do they have different profiles
of perceived core intangible resources and business environment ?, 1, 17—V,

Chaffey, D. (Y +Y). E-marketing. doi: )+, )+ ) /B IVA - V2. T ACTT 0,000 Vi Y

Chaffey, D., & Smith, P. (Y++A). eMarketing eXcellence, Planning and optimizing your
digital marketing (p. ©¥9).

Changchien, S. W., & Lin, M. (V++%). Design and implementation of a case-based
reasoning system for marketing plans. Expert Systems with Applications, T4, £1-
ordoi: Ve, VeV Yjeswa. Voo &0, o0 ¥

Chasser, A. H., & Wolfe, J. C. (Y+'+). Brand ® ewired: Connecting Intellectual
Property, Branding, and Creativity Strategy (p. T¢%).

Chen, D., & Liang, T. (Y+))). Electronic Commerce Research and Applications
Knowledge evolution strategies and organizational performance : A strategic fit
analysis. Electronic Commerce Research and Applications, '+(1), Yo-A<
doi: ), ) ’7/]"elerap' Fede, e, 00



Chen, F., Liu, Z., & Long, Q. (7+1%). Intellectual capital and productivity of Malaysian
general insurers. Economic Modelling, T 1 gr.
doi: 1+, ) ) Vjeconmod. Y+ ) 151,00/

Chen, J., Zhu, Z., & Xie, H. Y. (Y ++£). Measuring intellectual capital: a new model and

empirical  study. Journal of Intellectual Capital, ('), 19-YIT.
doi- Ve )V eAVETIV A EN o el

Cheng, L., & Sun, L. (Y+!7). Electronic Commerce Research and Applications
Exploring consumer adoption of new services by analyzing the behavior of TG
subscribers : An empirical case study. Electronic Commerce Research and
Applications, ' )/(Y), ATV doi: )+, ) ) Vjelerap. Y+ 1), 7,000

Chih-Cheng Lo, Wang, C. H., Lan-Hui Lin, Tsung Chi Huang, Pei-Yu Chien, & Yi-
Chun Chen. The study on the relationship between the openness strategies and
innovation performance. The role of intellectual capital (T+%).

Choi, B., & Lee, H. (T++T1). An empirical investigation of KM styles and their effect on
corporate performance, £+, £+1=£1V.

Chu, P. Y, Lin, Y. L., Hsiung, H. H., & Liu, T. Y. (Y++%a). Intellectual capital : An
empirical study of ITR], YI{August Feed) AT T
doi: )+, ) ) Vjtechfore. T+ +2,1 1,4+

Chu, P. Y., Lin, Y. L., Hsiung, H. H., & Liu, T. Y. (Y++ ). Intellectual capital: An
empirical study of ITRI. Technological Forecasting and Social Change, Y'(Y),
AT 9T doi: 1+, )+ ) Yjtechfore. Y+« 2,11, ¢ )

Congress, W., Bart, C., & Bontis, N. (Y++)). As the world’s first intellectual capital

director (ten years ago at Skandia) and now the first IC professor at the University

of Lund in Sweden, I am often considered the. doi: )+, )+ YB VA - Vo T ViVo.
’, Qe v e r/_ N

Cércoles, Y. R., & Ponce, A. T. (¥+11). Cost — benefit analysis of intellectual capital
disclosure : University stakeholders ° view. Como Citar Este Articulo:, ("),
Ve doi: Ves ) e ) Yjresar. Ve ) 1oV, e o)

Cotswolds.com. Cotswolds Tourism Marketing Plan Y+ Annual (7+17).

Coulson-thomas, C. J., Reach, M., Lane, M., & Newton, W. (Y++7). Managing
intellectual capital to grow shareholder value, ¥, T+ 7.

Cravens, K. S., & Goad, E. (T++7). Employees : The key link to corporate reputation
management. doi: '+, )+ ) Vj.bushor. Y+ + 0,1+, ¢+ 7

Creating an enabled. (n.d.). doi: )+, )+ ) YBIVA - Vo T IFII_ T, 000 )12

Curado, C., & Bontis, N. (T++Y). Managing intellectual capital : the MIC matrix, T,
1T FTA

Curado, C., & Bontis, N. (Y+)). Computers in Human Behavior Parallels in
knowledge cycles. Computers in Human Behavior, TV(%), 1&rA-)sie
doi: Ve,V eV jchb. Vel e,e8,00)



Dale, B. G., & Willey, P. C. T. () 4%). The “Hawthorne effect” and group technology

manufacturing systems. Engineering Management International, Y(Y), 1)1,
doiz 1o, ) e 1T/ 1TV 0E19(AZ) T2 oA 1

Danthine, J.-P., & Donaldson, J. B. (V+19). Intermediate Financial Theory.

Intermediate Financial Theory (pp. Y+ %Y£9). Elsevier. doi: )+, +)Y/BIVA )T
FATOE9. T, 00 oo

Darke, P., Shanks, G., & Broadbent, M. () 994). Successfully completing case study
research: combining rigour, relevance and pragmatism. Information Systems
Journal.  Retrieved  from  http://onlinelibrary.wiley.com/doi/ ) +, )+ £7j. 117 7e
Yoye,) 994, « «+ £+ x/abstract

Davenport, T. H., & Peitsch, M. C. (¥++9). Knowledge management Human aspects of
the management of  drug discovery knowledge, Feo_¥.d
doi: 1+, )V Vjddtec. Yo+ 0, 0A, ¢ 0 A

Demarest, M. (19%Y). Understanding Knowledge Management a Strategic Agenda
Assessing your Company s, T+(June).

Dibb, S. (199Y). How marketing planning builds internal networks , '+, ©r=1r.

Dibb, S., & Simkin, L. ('79Y). Marketing and marketing planning: still barriers to
overcome , £, ) 1I1—11¢0

Dibb, S., Simkin, L., & Wilson, D. (T++A). Diagnosing and treating operational and
implementation barriers in synoptic marketing planning. Industrial Marketing
Management, Y, Y221 doi: )+, )+ ) Vjindmarman. Y+ + Vs e A, ¢ ¥

Dierickx K., 1. and C. (19A9). Asset stock accoumulation and sustainability of
competitive advantage.

Discoverbrantford.com. Business / Marketing Plan, Tourism Brantford Y+1)-17

(Yo,

Dooley, L. M. (Y++A). Advances in Developing Human Resources and Theory Building.
doi: 1o, VIVY/VOFFERY sy

Drummond, G., & Ensor, J. (T++ ). Strategic Marketing (p. 7'7)).

Duening, T. N., Hisrich, R. D., & Lechter, M. A. (Y+'+). Going to Market and the

Marketing Plan. In Technology Entrepreneurship (pp. °)—1A%). Elsevier Inc.
doi: ),V e VYBIVA VY IVEOL Y T, 000 ) )

Duening, T. N., Hisrich, R. D., & Lechter, M. A. (T+19). Technology Entrepreneurship.

Technology Entrepreneurship (pp. M=1Y7). Elsevier. doi: '+, )«)Y/BIVA - )T
EYe Vo v, 00000 )

Edvinsson M., L. and M. (' 9Y). Intellectual capital : Realizing your Company’s True
value by Finding its Hidden Brain Prower Harper collins Publisher Inc New york
NY..

Edvinsson, L. (n.d.). K-City and Society Entrepreneurship for Intellectual. Knowledge
Cities: Approaches, Experiences, and Perspectives (Second Edi., pp. °+V7).
Elsevier Inc. doi: )¢5 ) ¢ VYBIVA VO T VIE)_ 1,000 ALY



Edvinsson, L. (11%Y). Developing Intellectual Capital at Skandia. Intellectual Capital
for Communities: Nations, Regions, and Cities, (), ' &1% doi: 1+, 1+ YBIVA
VOLTVYYVILA OO £

Edvinsson, L. (T++"). World Congress on Intellectual Capital Readings. World

Congress on Intellectual Capital Readings (pp. xxxi—xxxii). FElsevier.
dois Ve ) e VYBIVA VO T VEVO ), 000 o oA

Edvinsson, L. (7++7). Knowledge Cities. Knowledge Cities (pp. °©%+VT). Elsevier.
doi: ),V e VYBIVA Vo T VIENI ), 000 e AV

Edvinsson, L. (Y+1)). Background of National Intellectual Capital, Y-V
doiz Ve, ) e e V/IVALIZEE) VIV )

Edvinsson, L., & President, V. (17%97). Developing a Model for Managing Intellectual
Capital, 1(?).

Edvinsson, L., & Sullivan, P. (19%7). Developing a model for managing intellectual

capital. European Management Journal, 1%(%), ToT-FTZ doi: )+, ) )T/ VI
FRVI(IT) 0o P14

eNamad.ir. (T+)9). eNamad. Retrieved from http://www.enamad.ir/

Erickson, G. S., & Rothberg, H. N. (V++9). Erickson, Rothberg - Y++9 - Industrial
Marketing Management Intellectual capital in business-to-business markets

*(").pdf. Industrial ~ Marketing ~ Management, FACT), 1ed_11e
doi: )+, V) Yjindmarman. Ve + A, )V, 0 0)

Esmail, N., Lybecker, K. M., & Dawson, L. (T+ 7). The Trade and Economic Benefits of
Enhanced Intellectual Property Protection for Pharmaceuticals in Canada
Protection for Pharmaceuticals, (July).

Feiwell, G. R. ('9A)). A socialist model of economic development: The Polish and
Bulgarian experiences. World  Development, Ua-1e), Irido.
doi: 1+, 10 )T/ o VoL X(AN)Tu o £

Fernandez-mufiiz, B., Montes-peon, J. M., & Vizquez-ordas, C. J. (Y++9). Relation
between occupational safety management and firm performance. Safety Science,
V), IA—99) doi: Ve, )V Yjssci. Ve oA e, o VY

Fernstrom, L. (199Y). A Marketing Perspective on Intellectual Capital. Perspectives on

Intellectual Capital (pp. A'-99). Bernard Marr. doi: )+, )+ ) YB VA Vo T VYVI
A, 000 ) )0

Fleishon, H. B. (Y++A). Mergers and Acquisitions for the Radiologist, T::- 1),
doi: Ve, V) jjacr. Ve eV e, ool

Gibbons, N. (T+)71). Competing To Win Tourism Ireland Marketing Plan T+ 7.
Giles, W. (199)). Making strategy work , Y&, Ve—19),

Gogan, L.-M., Rennung, F., Fistis, G., & Draghici, A. (7+1%). A Proposed Tool for
Managing Intellectual Capital in Small and Medium Size Enterprises. Procedia
Technology, "7, VYAV doi: )+, )« ) Vjprotcy. Y+ 1 &, 1, ¢ ¥Y

Google. (T+19). Google. Google. Retrieved from https.://www.google.com



Gordon J. (1999). Intellectual capital and you. Training.

Greenley, G. ('IAY). An overview of marketing planning in UK manufacturing
companies , 17, =12,

GREENLEY, G. E. (19A7). Case Study The relationship of strategic and marketing
plans. European Journal of Operational Research, TV, ' V-7V

Guha, S. (1 994). a multi-company examination of business process change outcomes. a
theory building approach.

Gupta G., O. and R. (T++)). Mergers and acquisitions through an Intellectual capital
perspective, YNo. T,, Fiv-r.q

Haag, S. (T++)). Management Information Systems for the Information Age (p. °°/N.
McGraw-Hill Ryerson, Limited.

Haanes B., K. and L. (1 99Y). The unit of activity : towards an alternative to the theories

of firm.

Haberman, M. (Y++)). The role of intellectual property and patent information in
successful innovation, production and marketing. Case study ': the non-spill

drinking vessel. World Patent Information, Y1()), VI=VYT doi: )+, 1<) 7S+ VI
Y’?‘I.(..).. YeO_ A

Haig, M. (Y++"). If You're So Brilliant... How Come You Don't Have An E-strategy?
The Essential Guide to Online Business (p. 7).

Hak, J. D. and T. (Y+ +A). Case Study Methodology in Business Research (p. 779).

Hall, C. M. (7 +%). Small Firms and Wine and Food Tourism in New Zealand : Issues
of Collaboration , Clusters and Lifestyles. SMALL FIRMS IN TOURISM:

INTERNATIONAL PERSPECTIVES (First Edit, pp. '7Y%1A)). Elsevier Ltd.
doi: ),V e VUYBIVA ec e A e EEVY_ 0,000 V619

Hall, C. M., & Sharples, L. (T++A). Food events and the local food system : Marketing ,
management and planning issues (pp. V&£7).

Hall, D. (Y+1+). Transport geography and new European realities : a critique. Journal
of Transport Geography, 'A(1), =11 doi: )+, )+ V] jtrangeo. Y+ + 9, ¢V, e o ¥

Hall, J., & Kerr, R. (T++7). Innovation dynamics and environmental technologies : the

emergence of fuel cell technology, '), °0T-:V). doi:) e, 1) YSe 904
707‘7(»7‘)~»»7\/_V

Hall, N. G., Stivers, B., Covin, T., & Smalt, S. ('997). Fuzzy logic tools needed for
intellectual capital management systems. In Proceedings of North American Fuzzy
Information Processing (pp. "YV=17"). IEEE. doi: '+, )+ YNAFIPS. '191,0r¢vor

Hall, R. (1997). The strategic analysis of intangible resources, ' Y(March '7%)).
Hall, R., & Andriani, P. (T + ). Managing Knowledge for Innovation, 1%, 7 {A

Hamel C.K., G. and P. (199%). Competing For the Future Harvard Business School
press Boston M A..



Harrison, S., & Sr, P. H. S. (T+ ). Profiting from intellectual capital Learning from
leading companies, (1), F1—£7

Hasan, 1., & Kobeissi, N. (T+!7). Innovations , intellectual protection rights and

information technology . an empirical investigation in the MENA region, £00-iAZ,
doiz Vs e e Vs e TTe o 11900 ul

Hendrix, C. C., Matters, L., West, Y., Stewart, B., & Mcconnell, E. S. (Y+ ). The Duke-
NICHE Program: An academic-practice collaboration to enhance geriatric
nursing care. Nursing Outlook, o9, 16910V
doi: )+, ) ) Vjoutlook. Y+ 11,7, 00V

Hiebing Jr., R. G., & Cooper, S. W. (V++£). The One-Day Marketing Plan ('rd ed., p.
FEy).

Hoffman, N. P. (T+++). An Examination of the * Sustainable Competitive Advantage ~
Concept : Past, Present, and Future, T+ ++(%), -V

Hosein, M., Mehrizi, R., & Bontis, N. (Y++A). A cluster analysis of the KM field.
doi-Ves ) VoA e e YOIVELT) o AT FY

Hsu, J. S., Chu, T, Lin, T., & Lo, C. (V+1%). Information & Management Coping
knowledge boundaries between information system and business disciplines : An

intellectual capital perspective. Information & Management, °)(), YAI~Yrio
doi: Ve, )V Yjim Ve 11,0 F, 000

Hsu, Y., & Fang, W. (Y +9). Technological Forecasting & Social Change Intellectual
capital and new product development performance: The mediating role of

organizational learning capability. Technological Forecasting & Social Change,
V7(c), T 7VV dOl ) ., ).) 7/]techf0re Yo :A, . r‘, Y

Hudson, S. (T++A). Tourism and Hospitality Marketing: A Global Perspective (p. £9+).
Ictna.ir. (V+19). ictna. Retrieved from http://www.ictna.ir/id/ + oA+ AV
ilenc.ir. (7+19). ilenc. Retrieved from http.://www.ilenc.ir/

Intellectual Property — Asia Information Technology. (7++ ). Kluwer Law International
(Eli Lederm., Vol. YY+pp., IS, p. £V9). hard-cover, Kluwer Law International.

Jain, S. C. (Y++ ). Marketing planning and strategy.
Jain, S. C. (T« +9). Marketing and the Concept of Planning and Strategy (p. 7).

Jan Zimmerman. (Y +Y). Marketing Of The Internet (th ed., p. 9. Jim Hoskins
Manager.

Jane, L., Wu, P., & Luther, R. (Y+'%). Assessing alternative markets and product-
service designs for successful startups by small-retail entrepreneurs. Journal of
Business Research, "V(7), 1 -11£< doi: )+, )+ ) Yjjbusres. T+ 115,00, ¥

Jashapra. (T ¢ £). Knowledge Management an integrated Approach. Harlow: Financial
Times Prentice Hall.

Jesus, S. M., Porter, M. B., Stephan, Y., Coelho, E., Rodriguez, O. C., & Demoulin, X.
(Y+++). Single sensor source localization in a range-dependent environment. In



OCEANS Y+++ MTS/IEEE Conference and Exhibition. Conference Proceedings
(Cat. No. «++«CHTV1eA) (Vol. A pPp- AT ATA), IEEE.
doi: ),V e YOCEANS. Yoo e ,AA)TA

Jesus, S. M., Porter, M. B., Stephan, Y., Demoulin, X., Rodriguez, O. C., & Coelho, E.
M. M. F. (Y ++). Single hydrophone source localization. IEEE Journal of Oceanic
Engineering} ro(rj, FYV_TET dois) e,V e 9/éAA001 VT

John Westwood. (n.d.). How to Write a Marketing Plan (pp. '-").

Kannan W, G, G. and A. (7++%). Intellectual capital : measurement effectiveness , °,
No. ¥ FAd_£11

Kaplan, A. M., & Haenlein, M. (Y +9). The increasing importance of public marketing:
Explanations, applications and limits of marketing within public administration.
European Management Journal, YV(7), V=TIV doi: e, )V Yjemj. Ve oA Ve, ool

Kaplan D., R. and N. (V++%). Strategy Maps: Converting Intangible Assets into
Tangible Outcome Harvard Business School PressBoston MA..

Kennedy, D. S. (T++7). The Unlimited Marketing Plan(p. Y<7).
Khabaronline.ir. (7+9). khabar online. Retrieved from khabaronline.ir

Kim, D. H. (1997). The Link between Individual and Organizational Learning. The
Strategic Management of Intellectual Capital (pp. ¢'-7Y). Butterworth-
Heinemann. doi: )+, )+ ) Y/B VA - V0 T 940 £,00 00T T

Kim, J., Suh, E., & Hwang, H. (7++1). A model for evaluating the effectiveness of CRM
using the balanced scorecard. Journal of Interactive Marketing, 'V(V), <11
dOl ’o,’ocr/di]/'. Yee0)

Kitts, B., Edvinsson, L., & Beding, T. (Y++)). Intellectual capital : from intangible
assets to ® tness landscapes, T+, T2

Klein l., D. A. and P. (' 99%). characterizing intellectual capital.

Kwon, K., & Kim, C. (Y+ 7). Electronic Commerce Research and Applications How to
design personalization in a context of customer retention : Who personalizes what
and to what extent ? Electronic Commerce Research and Applications, ' (1), 1+ )—

117 doi: Ve, VeV Vjelerap. Yo 11,400,040 ¥

Lee, S. (Y+)+). Expert Systems with Applications Using fuzzy AHP to develop
intellectual capital evaluation model for assessing their performance contribution
in a university. Expert Systems With Applications, 1Y), £7£1-£9£V,
doi: ), ) 7/]'.eswa' Yeod,) ¥, eV

Lee, S., Park, S. B., & Lim, G. G. (Y 7). Using balanced scorecards for the evaluation
of “Software-as-a-service.” Information & Management, °+(Y), ©°°1=e1),
dOl Yo, 0 ’7/]lm e ’r{;"/y".?

Lee, S., & Walsh, P. (Y+1)). SWOT and AHP hybrid model for sport marketing

outsourcing using a case of intercollegiate sport. Sport Management Review,
75(5), U179 dois Ve, ) e ’7/]25}11}{ Fedoe, ) ¥, e



Lim Lk. and Dallimore, p., I. (7++2). Intellectual capital : management attitudes in
ServICe Industries , ©, No. ), 1A)1-19¢

Littman, N. J., Baum, E., & Trounson, A. O. (V+19). Translational Regenerative

Medicine. Translational Regenerative Medicine (pp. ©¢%-°74). Elsevier.
dois Ve ) e VYBIVA I E) ALY, v s ¥

Liu, M., & La Croix, S. (Y+19). A cross-country index of intellectual property rights in
pharmaceutical inventions. Research Policy, £40), rerra
doi: Ve, ) ) Vjrespol. Ye ) &, 0V, 00 &

Liu, Y., Combs, J. G., Ketchen, D. J., & Ireland, R. D. (T++Y). The value of human
resource management  for organizational — performance, oufo)),
doi: Ve, )V Vjbushor. Yo eV, eV, e e ¥

Longo, M., & Mura, M. (Y+)). Information & Management The effect of intellectual

capital on employees ’ satisfaction and retention. Information & Management,
ENY), YYAYAY doi: ) o, ) e ) Yjim, Yo ) 1, 0T, 000

Lopez-ruiz, V., Alfaro-navarro, J., & Nevado-peiia, D. (Y+%). Knowledge-city index
construction : An intellectual capital perspective.
doi: Ve, ) ) Vjeswa. Vel &, e ¥, eV

Lu, W., Wang, W., & Long, Q. (Y+%). Intellectual capital and performance in the
Chinese life insurance industry. Omega, ), T Ve
doi: )+, V) jomega. VeI, ¥

Luther, W. M. (Y+)). The Marketing Plan : How to Prepare and Implement It (p. ).
Luthy, D. H. (199Y). Intellectual Capital And ITS Management.

management and integration. (n.d.). doi: )+, )+ )V YBIVA - VoL T ATE. V000 )V 0
Mapping and narrating. (n.d.). doi: )+, )+ VYBIVA VO T IFII T, 0000417

Maria, J., & Marti, V. (Y++Y). In Search of an Intellectual Capital Comprehensive
Theory, o(1), Yéo-roT

Marr, B. (19Y)). A Strategy Perspective on Intellectual Capital. Perspectives on

Intellectual Capital (pp. " £1). Bernard Marr. doi: 1+, )+ ) YB VA Vo T VYVI
A, 00O

Marr, B. (1997). A Knowledge-based Perspective on Intellectual Capital. Perspectives

on Intellectual Capital (pp. '4'™=199). Bernard Marr. doi: '+, +)YB VA .. Vo, 1
VVI9IA, 00 e VAN

Marr, B. (T+++). A Finance Perspective on Intellectual Capital. Perspectives on

Intellectual Capital (pp. ©" ). Bernard Marr. doi: )+, )+ ) YB IVA - Vo T YV
A, Qe v e 7_ y

Marr, B. (Y++£). Measuring and Benchmarking Intellectual , '), No., €232V,
Marr, B. (Y++%). Introduction. doi: 1+, )« ) Y/B VA -V T YVIT A 0000 X

Marr, B., & Gray A., D. and N. (7+ 7). Why Do firms measure their IC? , ¢ No. £ ££)
_f1s



Martin-Castilla, J. 1., & Rodriguez-Ruiz, 0. (Y++A. EFOM model: knowledge

governance and competitive advantage. Journal of Intellectual Capital, (), '17T=
10T dois 1))V eA/1ETTVAF VA e AEOAOA

McCabe, S. (T++9). Marketing Communications in Tourism and Hospitality.

McCambridge, J., Witton, J., & Elbourne, D. R. (VT+%). Systematic review of the
Hawthorne effect: new concepts are needed to study research participation effects.
Journal of Clinical Epidemiology, ™mn, rTeyy,
doi: )+, V) Vjjclinepi. Y+ 11, A, 0 )0

McDonald, M. () 94%). Marketing Plans How to Prepare Them How to Use Them
Malcolm. Butterworth-Heinemann (p. 17)).

McDonald, M. () 9Y). Ten barriers to marketing planning , v, =4
McDonald, M., & Payne, A. (!9%7). Marketing Plans for Service Businesses (p. <+).

Mckay, P. Z., & Li, J. (T+)). Journal of Business & Finance Librarianship A Review

of “ Brand Immortality : How Brands Can Live Long and Prosper ,” (October
Fodr). doiz e ) e Ae/sATTFOTA Y ) ), 08 AT)

Mclean, L. D. (Y++¥). A Review and Critique Of NONAKA AND TAKEUCHI ’ S Theory
Of Organization Knowledge Creation, (1992).

Means, T. (n.d.). Marketing Training Means, ' Y2 doi: )+, )+ )V YBIVA - AAZ) O TVl

0,00000.9

Mehralian, G., Reza, H., Akhavan, P., & Rajabzadeh, A. (T+ 7). International Journal
of Information Management Prioritization of intellectual capital indicators in
knowledge-based industries :  Evidence from  pharmaceutical  industry.
International ~ Journal of Information Management, (), Y. L-¥IT
doi: e, ) 7/]Ulnf0mgt Fe )V, e, 00

Mehrnews.com. (19, mehr news. Retrieved from
http://www.mehrnews.com/news/ Y £A00 £ «

Metin Kozak, L. A. (T++ 7). Progress In Tourism Marketing. (Professor Stephen J. Page,
Ed) (p. ™).

Miller, D. (199Y). Environmental fit versus internal fit. Organization Science, ("),
1o 1VA

Miller, D. G., & Walz, D. (7+1%). 'AY The Hawthorne Effect, Metrics and Emergency
Physicians’ Head CT Practice. Annals of Emergency Medicine, 7(¢), S77.
doi: 1+, ) ) Vjannemergmed. Y+ &, ¢V, VA

Mintzberg, H. Spreadsheet Skills for all Types of Planning (199%).

Mouritesen, J. (!994). Driving growth: economic value added versus Intellectual
capital , 9,, £T)—ZAT.

Mouritsen, J., Larsen, H. T., & Bukh, P. N. D. (T« ). Intellectual capital and the “

capable firm ”: narrating , visualising and numbering for managing knowledge,
P oVrovIY



Mouritsen, J., & Thrane, S. (T++7). Accounting , network complementarities and the
development of inter-organisational relations, ), re1—rve
doi: Ve, ) ) Vjaos. Yeeo, 08,00V

Mullis, K. (n.d.). A SWOT Analysis of Walgreens in the Competitive Pharmacy
Marketplace.

Murray, K. D. (T+)1). Security Consulting, Fourth Edition: Chapter V: Marketing (pp.
OVVY). doi: Ve e VYBIVA LV TIAC Y v oY

Nahapiet, J. (1994). Social Capital, Intellectual Capital and the Organizational
Advantage, TT(").

Neil, J. F. O. (n.d.). marketing plan, 7)'1=7)% doi: )+, )+ Yjajodo. Y+ 15+ 9, ¢ A

Nitbank.ir. (7+19). national information technology bank. Retrieved from
http.//nitbank.ir/index.aspx?pageid= A 1&catid= Y1

Oh, H., Kim, B., & Shin, J. H. (V++7). Introduction: Tourism and Hospitality
Marketing Research — Update and. Progress In Tourism Marketing (First edit.,
Vol. Y1, pp. '—YY). Elsevier Ltd. doi: 1+, )+ ) YB VA e« e A vf00 20V, 000008

Outline, C. (7+1%). Risk Management, V'—A). doi: )+, ) YBIVA m e A TIAFTE
v,e e )OO ‘1'

E

Parsrayaneh.com. (V%) Parsrayaneh Co. Retrieved from
http://www. Parsrayaneh.com/fa/about

Parsrayaneh.com. (Y1) Parsrayaneh V. Retrieved from
http://tv. Parsrayaneh.com/

Patil, S. K., & Kant, R. (7+%). Expert Systems with Applications A fuzzy AHP-TOPSIS
framework for ranking the solutions of Knowledge Management adoption in

Supply Chain to overcome its barriers. Expert Systems With Applications, ("),
W19 doi: Ve, ) . 77/]'.eswa. Yol eV, 91

Patricia Ordoriez de Pablos. (T ¢+ +). Relevent Experiences In Measuring and Capital In

World Congress On Intellectual Caplital Readings, '°Y-1VYA doi: '+, )+ ) VB IVA
VO VEVO.),00 ) ro .

Patterson, W., & Ambrosini, V. (Y+19). Configuring absorptive capacity as a key
process  for research intensive firms. Technovation, YTV, VA4
doi: )+, )« ) Vjtechnovation. V+ 1, )¢, ¢+ 1

Payumo, J. G., Arasu, P., Miftah, A., Zulkarnaen, I., & Noviana, D. (Y+1%). An
entrepreneurial , research-based university model focused on intellectual property
management for economic development in emerging economies: The case of

Bogor Agricultural University , Indonesia. World Patent Information, 7, T1—1).
doi: Ve, ) VT jowpi. Ve I 1500, 009

Pearson, G., & Proctor, T. (199%). The modern framework for marketing planning, 7,
Fr—r1

Perrett, D. (Y++). Undoni Municipality Tourism Plan Table of Contents, (June T+ +Y).

Persson, P. (T++%). Master’S Thesis Customer Relationship Management, '£+1-171V.



Petty J, R. and G. (V++*). Intellectual capital literature review: measurement
reporting and management , !, No. ¥, 1ee-1V1

Piercy, N. F., & Morgan, N. A. ('79%). The Marketing Planning Process: Behavioral
Problems Compared to Analytical Techniques in Explaining Marketing Plan
Credibility. Journal of Business Research Y9, Y9 1TV_1VA

Piercy, N., & Morgan, N. (17%%). The marketing planning process: behavioral
problems compared to analytical techniques in explaining marketing planning
credibility, T3, 1TV=1VA

Porter, M. E. ()34+). Competitive Strategy : Techniques for Analyzing Industries and
Competitors With. (p. V7).

prchecker.info. (Y+19). Google PAGE RANK Checker for your Web site. Retrieved from
http://www.prchecker.info/

Prof R Ramakrishnan. (Y++7). CRM and ¢ P’s of Marketing., (February), - -.

Ramezan, M. (7+)). International Journal of Information Management Intellectual
capital and organizational organic structure in knowledge society : How are these
concepts related ? International Journal of Information Management, (), A
70 doi: 1+, ) ) Vjijinfomgt. Ve e, Ve e

Rastogi, P. (Y+++). Knowledge management and intellectual capital as a paradigm of
value creation. Human Systems Management, Y)(T), YYi-£.,

Rayport, J. F. (119%). Managing in the Marketspace. Harvard Business Review.
Rayport, J. F. (1999). The Truth About Internet Business Models. Strategy & Business.

Rayport, J. F., Jaworski, B. J., & Kyung, E. J. (T++9). Best face forward: Improving
companies’ service interfaces with customers. Journal of Interactive Marketing,
19(2), VA doi: Ve, ) e Ydir, Yevon

Rayport, J. F., & Sviolka, J. J. (17Y). Intelligent Environments. Intelligent
Environments (pp. '¢+—121). Elsevier. doi: )+, )+ VYBIVA « EEATITYA/00 e ) T 1

Rayvara.com. (Y+19). Rayvara Co. Retrieved from http://Rayvara.com/about-
us/overview/history

Reeve, C. L., Scherbaum, C., & Goldstein, H. (Y+'°). Manifestations of intelligence:
Expanding the measurement space to reconsider specific cognitive abilities.
Human Resource Management Review, ror), VATV,
doi: Ve, ) VY hrmr. Yo )&, 09,000

Reiss, M. (T++ ). E-Business : Basics and Challenges, 11 o-TTA

Reuver, M. De, Bouwman, H., & Haaker, T. (V++9). Mobile business models :

organizational and financial design issues that matter, "™~ 1. doi: 1+, )+« V/s ) Yoreo.
LR 4 q_ LR AN 4 f_ f

Rexhepi, G., Ibraimi, S., & Veseli, N. (T+ 7). Role of Intellectual Capital in Creating
Enterprise Strategy. Physics Procedia, Ve fe0),
doi: )+, ) ) Vjsbspro. VeIV, e &, 001



Riege, A. (T++1). Validity and reliability tests in case study research: a literature
review with “hands-on” applications for each research phase. Qualitative Market
Research: An International - Retrieved from
http://www.emeraldinsight.com/journals. htm?articleid=A°A ¢ ¢ Y&show=abstract

Roos J., G. and R. ('9%Y). Measuring Your Company’s Intellectual Performance , T
No. T, £11=&r7

Roos, G., & Roos, J. (1 19Y). Measuring your company’s intellectual performance. Long
Range Planning, T+(7), FTe—YT doi: 1o, Ve VYS e e YETT (V) 00 e YA

Roos, G., Roos, J., & Edvinsson N.C., L. and D. ('9%Y). Intellectual capital —
Navigating in new Business landscape New York university press New York NY..

Roos, J. (1997). Figuring Out Your Competence Configuration, !+(¢), £V1—£¥Y.
Roos, J. () 994a). Exploring the Concept of Intellectual Capital (IC ), 7)()), 1-<

Roos, J. ()794b). Exploring the concept of intellectual capital (IC). Long Range
Planning, ©)(1), 10— 101 doi: 1,1+ 1YS e FETF (I AVEFIT

Rouhani, S., Ravasan, A. Z., Hamidi, H., & Vosough, S. (Y+ 7). Identification and
Classification of Affecting Factors on E-Tourism in Iran, 17()¢), 1FTI—117A
doi: )+, 2AY¥idosi.mejsr. Y+ 11507, )¢, 11T

Saint-onge, H. (1997). of Intellectual Capital. Knowledge and Strategy (pp. "V'—"¥r.).
Butterworth-Heinemann. doi: )+, )« ) YBIVA Vo TV AA T, 000 )Y

Sampaio, C. H., Simées, C., Perin, M. G., & Almeida, A. (Y+)). Marketing metrics:
Insights from Brazilian managers. Industrial Marketing Management, £+(1), A1,
doi: 1+, ) Yjindmarman. Y+ )¢, ¢ 9,000

Sanchez, P., & Chaminade M., C. and O. (Y+++). Management of Intangibles : an
Attempt to Build a theory, ) No. & TV1=rry.

Sanchez, P., Chaminade, C., & Olea, M. (Y+ 7). Management of intangibles — An
attempt to build a theory. Retrieved from
http://www.emeraldinsight.com/doi/abs/ )+, ) +A/V T3 10 e ) e FOqYTO

Sanchez-Canizares, S. M., Munoz, M. A. A., & Lopez-Guzman, T. (V++).

Organizational culture and intellectual capital: a new model. Organizational
Culture and IC, A(¥), £+9—£F doi: 1o 1) A/VETIVAF V) L YVEAES

Scapens, R. W., & Bromwich, M. (Y+)+). Management Accounting Research: T+ years
on. Management Accounting Research, Fe), FYA_YAE
doi: Ve, ) eV Yjmar. Vel e, oA oo

Seetharaman, A., & Sooria H,B,Z. and Saravanan, A, S., H. (T+ ). Intellectual capital
accounting and Reporting in the knowledge economy , " No. .

Seleim, A., Ashour, A., & Bontis, N. (V++ 7). Intellectual capital in Egyptian software
ﬁrms’ (7 77\9 doi: ) e, )V eA/eGTITEV e E) s OFAY TS

Serenko, A., & Bontis, N. (Y+ 7). First in , best dressed : The presence of order-effect
bias in journal ranking surveys. Journal of Informetrics, ('), 1rA-1é¢
dOl ":" ’7/]]01 e ’r;";‘ ¢ 0



Serenko, A., Bontis, N., Booker, L., Sadeddin, K., & Hardie, T. (V+!+). A scientometric

analysis of knowledge management and intellectual capital academic literature (
VITE N eA) VECN), T dois 1o, )V A/NFTVIRYY o)) Y oors

Serenko, A., Bontis, N., & Grant, J. (Y +A). A scientometric analysis of the Proceedings
of the McMaster World Congress on the Management of Intellectual Capital and
]nnova[ionfor the 19977, '/‘perjod} ALY doiz ) e, V) eAVETT)VAN e T) e GV TAT,

Shakeshaft, N. G., Trzaskowski, M., McMillan, A., Krapohl, E., Simpson, M. A.,
Reichenberg, A., ... Plomin, R. (Y+19). Thinking positively: The genetics of high
intelligence. Intelligence, A VY= )1Y doi: )+, ) ) Yjintell. T+ 1£,1),¢40

Sharabati, A.-A. A., Jawad, S. N., & Bontis, N. (Y++). Intellectual capital and business

performance in the pharmaceutical sector of Jordan. Management Decision,
EACN), Voo I dois Ve ) Ve A e e FOIVEN LN ) ) EEAD

Sharma, S., & Gutiérrez, J. A. (T+)+). An evaluation framework for viable business

models for m-commerce in the information technology sector, T1-°T.
doiz Ve, Ve Vs IYOYa s ) oo s VA G

Sheth, J. N., Sharma, A., & Iyer, G. R. (V++9). Why integrating purchasing with
marketing is both inevitable and beneficial. Industrial Marketing Management,
"‘/‘(/‘), AT AY) doi: Ve, ) e "Vijndmarman' YeeA, )Y, o ¥)

Simkin, L. (1997). People and processes in marketing planning: the benefits of
controlling implementation , 'V, rve—r.

Simkin, L. (T++ ). Barriers impeding effective implementation of marketing plans — a
new research and training agenda , 'Y, A=TT.

Smith, A., Gretzinger, S., & Royer, S. (V+1%). Relational resources in value adding
webs : The case of a Southern Danish firm cluster q. European Management
Journal’ r‘f( 7)’ )y T"_ doi: Yo, 00 7/]em] Fe)l,e¥, 00

Smyth, H., & Longbottom, R. (V++9). External Provision of Knowledge Management

Information Services : The Case of the Concrete and Cement Industries, Y'("),
Yeveyed doi: Ve, e ) Yjemj. Yoo, 0¥, 0o

Stewart, T. (199Va). Intellectual capital : The New Wealth of Organization Doubleday /
Currency New York NY..

Stewart, T. (1 99Yb). Intellectual capital: The new wealth of organizations. Long Range
Planning’ r»(']), 90 doi: Ve, ) e VUYS e e YETT 7(7\9/\0 901719

Stewart, T. A. (' 999). Intellectual capital: The new wealth of organizations. New York:
Currency Doubleday.

Strauss, R. E. (Y++A). Further praise for Marketing Planning by Design (p. 7V*).
Sullivan, C. G. (1 999). Trade secrets and other R & D capital preservation techniques, ().

Sullivan J H. and Sullivan S, P, H., P. (V+++). Valuing intangible companies: an
intellectual capital approach , ' No. ¢ FYA-T<.

Sullivan, K. O., & Sc, D. (1979). Leveraging Knowledge Management Technologies to
Manage Intellectual Capital. Creating the Discipline of Knowledge Management:



The Latest in University Research (pp. 'V 1£+). Elsevier Inc. doi: )+, )+ VB 1VA
VOLTLYAVAL 0 ) Yo

Sullivan, P. H. (1999). An Intellectual Property Perspective on Intellectual Capital.

Perspectives  on  Intellectual  Capital (pp. '7~12)).  Bernard Marr.
dois 1) VYBIVA VO T YVIG A 00010 ¥

Sullivan, P. H., & Sr, P. H. S. (V+ ). Valuing intangibles companies An intellectual
capital approach. Journal of Intellectual Capital, (%), FYA-T<.

Sullivan, R., Peppercorn, J., Sikora, K., Zalcberg, J., Meropol, N. J., Amir, E., ...

Aapro, M. (T++A). Delivering aff ordable cancer care in high-income countries.
dOl ’o,’o )7/S75V»_T’«fo(7 ’)Vo 1E)1_ T

Susan, Y., & Wang, Q. (Y+1)). Industrial Marketing Management Making sense of a
market information system for superior performance . The roles of organizational

responsiveness and innovation strategy. Industrial Marketing Management, £+(Y),
YOTYY doi: Vo) o) Y indmarman. Yo ) e, e 7,079

Sveiby, K. (1 797). Transfer of Knowledge and the Information Processing Professions, (%)

Sweet, C. M., & Eterovic Maggio, D. S. (V+19). Do Stronger Intellectual Property
Rights  Increase  Innovation?  World  Development, 1 1T 7YY,
doi: )+, V) Yjworlddev. Y+ 1£, A, + Yo

Sydler, R., Haefliger, S., & Pruksa, R. (V7+'7). Measuring intellectual capital with
financial  figures: Can we predict firm profitability ?  EUROPEAN
MANAGEMENT JOURNAL, TY(Y), Y4729 doi: Ve, ) o) Yjemj. Yo 1 15e ), o A

Tai, W., & Chen, C. (Y++9). Expert Systems with Applications A new evaluation model
for intellectual capital based on computing with linguistic variable. Expert Systems
With Applications, T(Y), FEAT_TEAA doi: )+, Ve ) Yjeswa. Ve oA oV, 0 1Y

Tang, C. S. (T+1+). A review of marketing — operations interface models : From co-
existence to coordination and collaboration. Intern. Journal of Production
Economics, 'Yo(1), YY—£« doi: V.V Yjijpe. Voo o), 00 &

Tao Zhang, & Huajiang Dai. (Y+)). Factors and evaluation of intellectual property
strategic competitiveness in firm based on BSC. In Y+ International Conference
on Computer Science and Service System (CSSS) (pp. TIr&rird). IEEE.
doi: e, ) e q/CSSS Ye)),09VE994

Tim Calkins. (7++A). Breakthrough Marketing Plans How to Stop Wasting Time and
Start Driving Growth (p. '49).

Tom, O. U. ! The marketing plan. doi: '+, )+ ) YBIVA- +- V0 T £9AT 0,00 407

Torres, K., Smith, E., McDonald, C., & Rinn Cleavelin, C. (' 999). The Virtual Fab the
core of future technology development. In ' +th Annual IEEE/SEMI. Advanced
Semiconductor Manufacturing Conference and Workshop. ASMC 99 Proceedings
(Cat. No. 1ICH"1Y99) (pp. YYY-YYY) IEEE. doi: '+, )+ YASMC. ' 999, ViAYYI

Tourism-intelligence.com.  Tourism Marketing Plan Mozambique  Promotion
Programme (¢ + ).



Tsai, Y., Joe, S., Ding, C. G., & Lin, C. (V7). Technological Forecasting & Social
Change Modeling technological innovation performance and its determinants : An

aspect of buyer — seller social capital. Technological Forecasting & Social
Change, A+(7), 'Y=V ¥Y) doi: )+, )+ ) Yjtechfore. Y+ ) T, 1+, ¢ TA

Turner, N., Maylor, H., & Swart, J. (Y+°). Ambidexterity in projects: An intellectual
capital perspective. International Journal of Project Management, T7(1), 1V~
IAA doi: )+, )+ ) Yjijproman. Y+ 1,00, 00 ¥

Ucmak, F., & Arslan, C. (Y+ 7). The Impact of Competition Conditions on New Market
Entrants in Istanbul Hotel Industry: An Analyse by Using Five Forces of
Competitive  Position ~ Model of M.  Porter, oA IRRACR RS
doi: )+, )+ ) Yjsbspro. Yo 1 Voo d, 1 eAS

Vaezi, M. (Y++A). Iran’s Constructive Foreign Policy under the Y+-Year Vision Plan.
Foreign Policy Department / I.R.Iran’s Foreign Policy Studies Group.

Vaishnavi, V. K., & Kuechler, B. (V++%). Design Science Research in Information Systems
Overview of Design Science Research last updated: October Y1, Y+ 1. (Ve 1Tth ed.).

Vaishnavi, V. K., & Kuechler Jr, W. (Y++A). Design Science Research Methods and
Patterns Innovating Information and Communication Technology (p. T¢%).

Vanier, D. J., & Wotruba, T. R. ('%YY). Mass Transit: Devising a Research Based
Marketing Plan. Pergamon Press, (1), Yéo-¥or

Varma, B. K. (Y+%). Intellectual Property Rights and the Technology Transfer
Process. Treatise on Process Metallurgy, Volume T Industrial Processes (Vol. T,
)22 yYéd) M‘I)_ Elsevier Ltd. doi: "+, ) ¢V YBIVA e e A ¢ TTIAA T, o 0 o 179

Visit-hungary.com. National Tourism Marketing Plan For Y+ )Y, Hungarian National
Tourist Office — Communications Office '—1Y(Y+17),

Volna, J., & Papula, J. (Y+ 7). Analysis of the behavior of Slovak enterprises in the

context of low innovation performance, 79 TeoeTeA
doi: 1+, ) ) Vjsbspro. Y+ 15, e, 00

Wagener, M., Kundisch, D., Riordan, R., Rabhi, F., & Herrmann, P. (Y++). Electronic
Commerce Research and Applications Price efficiency in futures and spot trading :
The role of information technology. Electronic Commerce Research and
Applications, (), £+ +—£+9 doi: )+, 1) jelerap. Vo) e, 0 8,00 ¥

Wang Y, and chang, C., W. (Y« +9). Intellectual capital and performance in Causal Models :
Evidence from the information Technology Industry in Taiwan, 7, No. T, YF1=1r1

Wang, B., Chai, K.-H., & Subramanian, A. M. (Y+19). Roots and development of
intellectual property management research: A bibliometric review. World Patent
Information. doi: )+, )+ ) Vjowpi. Vo1&, F, 0¥

Wang, S., Mao, J., & Archer, N. (Y+Y). Electronic Commerce Research and
Applications On the performance of B "B e-markets : An analysis of organizational
capabilities and market opportunities. Electronic Commerce Research and
Applications, ' (1), @V doi: )+, )+ ) Yjelerap. Y+ ), ¢V, e )



Wang, W. (Y+)£). Does Intellectual Capital matter ? Assessing the Performance of CPA
Firms Based on Additive Efficiency Decomposition DEA. Kowledge Based
Systems. doi: )+, )+ ) Vjknosys. Y+ 1&, 04,44 &

Wang, W. choo, & Bontis, N. (Y++ 7). The Strategic Management of Intellectual Capital
and Organizational Knowledge (Wang, Wei-., p. V7).

Wang, W., Lu, W., & Liu, P. (V+%). Expert Systems with Applications A fuzzy multi-
objective two-stage DEA model for evaluating the performance of US bank holding
companies.  Expert  System  with  Applications,  £(9), EY9e_£ray
doi: Ve,V ) Vjeswa. Vel &, o), 0ed

Weber, J. A. (199%). Using Purchase Influence Niching for Better Focus in Industrial
Marketing Plans, £7A £ £1A

Webhosting.info. (Y19, web hosting. Retrieved from
http://www.webhosting.info/webhosts/tophosts/Country/IR

Werro, N. (Y++A). Fuzzy Classi cation of Online Customers by.
Westwood, J. (119Y). I+ Minutes to Write a Marketing Plan (p. 77).
Whois. (T+19). who is identify for everyone. Retrieved from http://www.whois.com

Wikipedia.org. (Y19, Wiki Pedia. Retrieved from
http://en.wikipedia.org/wiki/Pars_Online

Wong, L. (Y++Y). Page 'of ¥, -V

Wu, I., & Chuang, C. (V++9). Analyzing contextual antecedents for the stage-based
diffusion of electronic supply chain management. Electronic Commerce Research
and Applications, M 7), Y Y=Y1% doi: )+, )« ) Yjelerap. Y+ + 9,0 5,011

Www.VisitBillings.com. Marketing plan & budget (Y+ 7).

Yin, R. () 79%). Discovering the future of the case study method in evaluation research.
Evaluation Practice. ID -5 Vs - +AATITITIE94 0 ¥TY

Zainal, Z. (T++Y). Case study as a research method. Jurnal Kemanusiaan. Retrieved
from http://eprints.utm.my/AY Y/

Zhang, N., Levd, T., & Hdammdinen, H. (Y+%). Value networks and two-sided markets
of Internet content delivery. Telecommunications Policy, TA(S-7), £T.-£VT.
doi: Ve, )V Vjtelpol. Yo )5, o0

Zhiping, Y., Jinghua, L., & Jin, D. (Y+19). News from PR China. World Patent
Information, 7(1), YTe—Y1) doi: )+, ) eV Yjowpi. Ve )10 &, 00

Zhou, L., Zhang, P., & Zimmermann, H.-D. (V+ 7). Social commerce research: An
integrated view. Electronic Commerce Research and Applications, 'Y(7), T1—17A
doi: Ve, VeV Vjelerap. Yo 11, ooV

Zohdi, M., Shafeai, R., & Kheirkhah, H. (Y+ 7). A study of the relationship between
social capital and organization ° s intellectual capital ( case study : Kurdistan
Departments of Education ), (%), Te+«1-reo)1



u)

MAHER PUBLICATION

www.eQasedak.com
www.qps.ir
info@qgps.ir

60057995 BOH

4

9‘78



	Page1
	Shenas
	Besm
	Page3
	Final-95-05

